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ANNEX

SERVICE DELIVERY

Existence of adequate mechanisms and procedures to verify and ensure full respect
for applicable labour standards and legal requirements, including applicable data
protection law and requirements and standards on quality of job vacancy data

Demonstrated capacity to offer services on clearance and/or support services as
referred to in this Regulation, where appropriate in accordance with the choice made
by the organisation

Ability to provide services through multi channelling facilities, with at least an
internet/ website of the organisation accessible

Capacity to refer workers and employers to other EURES Partners and/or bodies
with expertise on free movement for workers

Confirmation to adhere to the principle of free EURES service for workers

PARTICIPATION IN THE EURESNETWORK
Ability to ensure timely and reliable delivery of the data

Commitment to comply with the technical standards and formats for clearance and
exchange of information under this Regulation

Ability and commitment to provide information to the National Coordination Office
on the service delivery and performance in accordance with this Regulation

Existence of or commitment to securing appropriate human resources in light of the
geographical or institutional mandate sought by the organisation as a EURES Partner

Commitment to ensuring quality standards on staff and to register the staff for the
common training programme.
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