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EKG®EXH THX ENITPOITHE ITPOX TO EYPQIIAIKO KOINOBOYAIO, TO
LYMBOYAIO KAI THN EYPQIIATKH OIKONOMIKH KAI KOINQNIKH
EIIITPOITH

Yo TV €@appoyn s 0onyios 2013/11/EE tov Evpomaikod Kowofoviiov kot Tov
Yopfoviiov Yo TNV EVOALIKTIKI ETIAVGT KOTAVIAOTIK®OV O10.Q0P®OV KOl TOV
kavoviopov (EE) ap10. 524/2013 tov Evpomaikov Kowofoviiov kot Tov Xvpfoviiov yio
TNV NAEKTPOVIKY] EMIAVO KATOVILOTIKAOV SLAPOPAV

EL EL



1. Ewayoyn

Ta tedevtaio 32 ypdvia n EE €xel avamtdéel pio oAoKANp®UEVT] SEGIT OVGLUGTIKGV SIKAOUATOV TV
KOTOVOAOTOV, TO ONOlL TPOCTUTEVOLV KOl EVOLVAUMOVOLV TOVS KOTOVOAMTEG OTOV  OGKOVV
OKOVOUIKEG OpactnplotnTeg oty eviaia ayopd g EE. Mo mapddeypa, ol katavaiwtég g EE
€YOLV TO JIKAUMUO VO ETLOTPEYOVV EVA TPOTOV OV £XEL AYOPACTEL LEG® JAOKTOOV EVTOC 14 nuepmv
N vo {NTcoVV EMGKELY] 1| AVIIKATAGTOOT] £VOG TTPOIOVTOG €VTOg mePLOdov eyyvmone. Ta ev Aoym
SIKOLMUOTO EVIGYOLOVV TIC TPOGOOKIEG TOV KATAVOAOT®Y Kol 0 oEPACUOC TOVG amd TIC EMLXEIPNOELG
arotelel KataAOTn Yo aElOMIOTEG KOl AVTOYOVIOTIKES AyOPES AOVIKNG KO TLPAYOVTO OLKOVOLLKNG
avémtvéng omv ‘Eveon®. T va emttevy0obv To 0@EM) ot Y10L TOVG KATAVOADTES, TIC ETYEPNHOELS
Kot TV eviaio ayopd 6To GOVOAD NG, 1 EVOGLOKTY VopoBesio Yo TV TPOoTUCIN TV KATAVOADTMOV
TPENEL VO, TNPEITOL KO, GE TEPITTMOT U1 THPNOTG, VO ETPAALETOL.

Kotd ovvémein, mapdAAnio e T0 0VGLOGTIKO SIKOLO Y10 TOVG KOTAVOAMTEG, ol vrevBuvol yapaing
noMtikng TG EE avéntuéav éva 6OvoAo VOLOBETIKOY KOl U1 VOUOBETIKOV ePYOAEI®V TOV £XOVV MG
GTOYO0 VO KOTOGTHGOVY OMOTEAECUATIKOTEPT TNV EMPOAN TOV SIKOIOUATOV TOV KOTAVOAOTMOV GTO
Kkpatn HEAN («epyodreodnkn emPoing e EE»). H evalloktikn emiivon KotovoA®TIKOV dl0popmv
(EEKA), dnAadn n emilvorn KOTOVOADTIKOV O10QPOpOY HECH UNYOVICU®V £EMOIKACTIKNG EMIALGNC
Sopophv, amotekei Booucd oToryeio e ev Adym epyoetodfiknc’. Apyucd £yve yvooth oty Evpdmn
oTo TEAN NG dekaetiag Tov "60 kot amd TN dekoetio Tov 90 avarTOGCETOL SUPKDG GE PEYOAVTEPO
aplBpd kpatdv peddv. Ot vrevbuvol yapaéng moltikng g EE avripetomioav npodta tv EEKA pe
un Seopevtikd mpoéTuma® Kol pe TOpEOKY vopodeoion mov omartodos omd To KpATn pEAN va
evBappivouy’ N va S1ocQaAilovy® TV TPOGPAST GE UNXAVIGHOVE EEMSIKAGTIKAG ETIAMVGNC S10pOphV.
Me v o0dnyio 2013/11/EE yia Ty evolhakTiky eniluon KatavoloTikdv dtoapopdv (0dnyice EEKA)®
kot Tov kavovioud (EE) apf. 524/2013 yio tnv nMAEKTPOVIKY €MIALOT KOATAVOAOTIKOV O0pPOPOV
(xavoviopdg HEKA) dnovpyidnke éva optloveio vopoBetikd mhoicto yia v EEKA kot v HEKA.
Onwg ovoakowobnke oty ovakoivoon ¢ Emutpomic upe titho «Néa cupgovie yuoo tovg
KOTOVOAMTESY, 1 evioyvon oavtov tov mhouciov EEKA/HEKA omotelel mpotepatdtnto, otnv

! Onwg vrevOBopiletar oty avokoivoon g Emtpomnic pe titho «Néo cuoppmvia Yo Toug KATAVOAMTESG) TNG

11ng Ampidiov 2018 [COM(2018) 183 final], ot katavarnTikég dandveg avtiotorovv cto 56 % tov AEIT
™¢ Evpdnng kot ta dedopévo amd Tovg Tivokeg omoTelecudtov ¢ Emtpomig yioo Tovg KoTovaA®TEG
delyvouv o ovvenr] OeTikn oVLOYETION METAED TOV KOTOVOAOTIKOV GLUVONK®OV Kol TNG OUKOVOUIKNG
KatdoTtaong oto d1Gpopa Kpatn péAN.

Evdektikn| entokommon tov epyareiov mov meptlapfaver  epyareiodnkn empoing g EE mapéyetar oto
mapaptnpa 1.

Yvotaon 98/257/EK g Emtponng, g 30Mg Maptiov 1998, oyeticd pe 15 apyég mov di€mouvv ta. oppodia
opyava v TNy e&mdkn emilvon Tov dapopdv Kotavirlwong (EE L 115 g 17.4.1998, 6. 31) kot cdotoon
2001/310/EK g Emtpomrg, g 4ng Anpihiov 2001, nepi apydv yio to EmOKAGTIKA OPYOVO GUVOLVETIKNG
emilvong katavorotikdv dtapopov (EE L 109 g 19.4.2001, o. 56). Ot 600 cvotdoelg Paciloviar oto
oyéd10 dpdong g Emttponiig tov 1996 oyetikd pe v mpodcfacn Tov Kotavoi®Tdv 61N d1kaloohvn Kot Tr
pudIoN TOV dPopdV KOTOVAA®OTG otV e6mTEPIKN ayopd [COM(96) 13 tehkd].

Ily. apBpo 19 mapdypogpog 1 tpito €ddpro g odnyiag 2008/6/EK ywo tqv tpomomoinom tg odnyiag
97/67/EK oyetikd pe TV TANPN VAOTOINGN TG E0MTEPIKNG OYOPAS KOWVOTIKMY TOYVIPOUIKADV VITNPECUDYV
(EE L 52 g 27.2.2008, ©. 3).

IT.y. 4pBpo 24 g 0dnyiag 2008/48/EK yia T GUUPBACELS KATAVOAWMTIKNG TIGTNG KoL TV KATAPYNON TNG
odnyiag 87/102/EOK tov ZvuPoviiov (EE L 133 tng 22.5.2008, c. 66).

Odnyio 2013/11/EE 10v Evpomnaikov Kowofoviiov kot tov ZupPovAiov yio v eVOAAAKTIKY €milvon
KOTOVOADTIKAOV S10pOpadV Kot yio TV tpomomoinot tov kovoviopov (EK) apif. 2006/2004 kot tng odnyiog
2009/22/EK (odnyio EEKA) (EE L 165 ¢ 18.6.2013, 6. 63).

Kavoviouog (EE) apB. 524/2013 tov Evponaikod KowvoBovAiov kot tov Zvpfoviiov yio TV NAEKTPOVIKT
EMAVON KATAVOAOTIKOV dapopdV Kat yio TV Tpomonoinet tov kavovicpov (EK) apf. 2006/2004 kat g
oomnyiag 2009/22/EK (kavoviopuog HEKA) (EE L 165 g 18.6.2013, 6. 1).



npoondPelo g Emitponng va cvumAnpooel v epyaretodnkn emPoing e EE, va kataotoet
TANPOG OMOTEAEGUOTIKA TO. vELoTApeva epyaleio emiPoAng Kot va aflomou|cel 6To EMAKPO TO
SUVOLIKO TNG EVOGIOKNG VOUOBEGTAG Y10 TNV TPOGTAGIN TOV KATOVIADTOV.

H mapovoa éxbeon vmofdiieton cvppove pe to dpbpo 26 g odnylag EEKA ka1 1o dpbpo 21
mopaypapoc 2 tov kovoviopod HEKA. A&woAoyel tnv €poppoyn tov vouikod TAGIGIOL Yoo TNV
EVOAMOKTIKY €MAVON KATOVOAMTIKOV SPOpAV KOl TNV MNAEKTPOVIKY ETIALON KOTOVOAWDTIKOV
dlpopmv mov Exel cvotabel Pacel Twv dVo vouwkdv mpdlewv, pe Pdom Tig akdAiovbeg mnyEg
TANPOPOPLDV:

e 11 vopoBecia TV KpUTOV HEADV Y10 TNV €papproyn g odnyiag EEKA-

e T1c ekBécelg Tov eBViKOV appodiwv apydv tov Kpatdv peidv yio v EEKA («ebvikég
OPUODIEG aPYEGH) CYETIKA HE TNV avamTLEN Kol T Agttovpyia Tov gopémv EEKA, ot omoieg
vrofAnOnkayv o 2018 svppwva pe o apbpo 20 mapdypapog 6 g odnyiag EEKA-

® TN cvvedpioon pe Tic eB0vikéC appodieg apyég otig 20 Noegufpiov 2018-

e 10 amoteléopata g ovvéhevong yua v EEKA (11-12 Tovviov 2018) kat dhheg exdnhmoeig
EVOL0PEPOLEVOV POPE®Y OV Slopydvmoe 1 Emtporh’-

e ckBéoeig tov 2017 ko Tov 2018 oyetkd pe T Asttovpyia g evpomaikng tiatedppog HEKA
(«ekBéoerg HEKA»)', mov vmopridnkav ocvppovo pe to apdpo 21 mapdypopoc 1 tov
kavovicpuov HEKA-

e ckbéoelg dpaotnplrottev Tov onueinv eraenc HEKA tov kpatdv peddv, mtov vrofAndnkay
10 2018 cOpemva pe to apbpo 7 mapdypapoc 2 otoryeio B) Tov Kavovicpov HEKA-

® cuvedplacelg e 1o diktvo onpueiov emapng HEKA- ko
o Gheg myéct

Enmedn ohoxkAnpopéva cvotiuata EEKA og oAdxkAnpn v ‘Evoon vrdpyovv povo amd to t€hog tov
2018, 1o ototyeia oyetcd pe ™ xpfion e EEKA frav meptopiopéva.

2. To vopoOBetiké miaiocwo ™g EE yw t™qv EEKA kot tqv HEKA — 06716305 kol Poocika
AUPUKTIPLOTIKE,

H g&mducaotikn enilvoTn 1oV KOTOVOAMTIKOV S0QOP®Y TPOSPEPEL CTLAVTIKEG OVVOTOTNTES Y10 TOVG
KOTOVOAWMTES, TOVG EUMOPOVS AMOVIKNAG KOl YEVIKA TNV omovoun g owkowoovvng. H mpdcfaon oe
€0KOAN, O1KO KOl OUKOVOUIKA OTOOO0TIKT EVOAAAKTIKY ETIALON SLPOPAV EVIGYVEL TNV EUTIGTOGVVY
TOV KATOVOA®TOV 0TOV ayopdlovv amd TOLG EUTOPOVES ALOVIKNG TOANCTG, 10img 6€ SladIKTVAKO
nepiBaiiov. O AydTEPO TLTIKOG KO YOUPUKTNPLOTIKG SLUPPOCTIKOS YOPOKTNPOS TOV SLOOTKOCLDY

8 H ocvvéhevon yio v EEKA, o Smpepn ekdAoon SIKTOmONG e SLdpucTIKG £pyasTiplo, GUYKEVIPOGE

neplocotepovg omd 350 exkmpocodmovg g evpomndikng kowdmrtag EEKA, ocvpmepilapfovopévov
EKTPOCONTOV TOV KOTOVOADTOV KOl TOV EMYELPNCEDV, PLOMOTIKOV apYdV, TAVETIOTHOKGOV Kot 187
eknpoocodnv amd ¢@opeic EEKA. H ekdfioon mpokdrece v aviinyn mePUTEP® TPOTOROLAIDV
ovvepyaociag og enimedo kpotdv perdv (m.y. diktvo EEKA, cuvelevoeig EEKA og eBvikd eminedo).

ILy. evapktipla ekdnimon v to TRAVEL NET, éva diktvo popémv EEKA mov yepilovtol KotovaAoTikég
Ol0popég otovg Topelg TV emPatikov petagopdv kKot Tov taldidv (BepoAivo, 10 NoeguPpiov 2017)-
YvlAton oTpoyyLAng Tpomélng pe Pactkovg EUTOPOVS AAVIKNG TOV KAASOL €100V £vOVomNG Kot VTOdNGNG
(Bpu&éhreg, 13 Aexepppiov 2017).

[pooPacipeg pécm mg TAOTQOPLLOG HEKA o devbuvon
https://ec.europa.eu/consumers/odr/main/?event=main.statistics.show.

ILy. kotoyyehieg moAt@v mov vrofAndnkav oty Emitpont], oyoAla xpnoTdV GYETIKA e TV TAATPOPLO
HEKA, evnuepotikéc ekotpoteies EEKA/HEKA mov opydvoce m  Emuponn, emoteg exbBéoelg
dpactnplotnTev TV popiwv EEKA, dtuckéyelg, peAétec, akadnpoikés dSNUoctevoels.

BA. katotépm, Tunpa 3 v).
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https://ec.europa.eu/consumers/odr/main/?event=main.statistics.show

EEKA kafiotd dvuvatd oto pépn va Oatnpnoovy TV TEANTEIOKY TOLG OYECN OKOUN Kol 0oy
TpokLYeL dtpopd. Me ) ocvppetoyn Tovg oe ddikacieg EEKA ot éumopor Aavikig Aappdévouv
ONUOVTIKEG TOPOTNPNOELS OYETIKE UE TNV TOLOTNTO TOV TPOTOVI®V KOl TOV VLINPECUDY TOVS Kol
OTOKTOOV TAEOVEKTNLO EVOVTL TOV OVTIOYOVICTMOV TOVS, £E0IKOVOUMDVTOG TO KOGTOG TOV SIKAGTIKMV
OOIKOCIOV KOl EMOEIKVOOVTOG VYNAG mpdtuma  efuanpémnong TV TEAATOV  Toug. Ta
amotelecuatikd cvothiuata eopémv EEKA ghagppivouy eniong tov ¢opTo epyasciag Tmv diKaoTnpioy,
Wimg otav wpokettor yia drpopés younAing o&ios. H odnyio 2013/11/EE ko o kavoviopdc (EE) apif.
524/2013 oamookomobv otV a&lomoinoemn Tov SLUVOUIKOD CLTOL TTAPEXOVTOS Eva VOUODETIKO TANIG1O
oV Ol PaAilel OTL O KaTtavalmTEG £xovv TPOcPacn og VYNANg modtntag dadikacieg EEKA yuo v
emilvon TV CLUPATIKOV S10QPOPAV TOVG WHE EUTOPOVLS, UETAED CGAA®DV HECH WOG TOADYAMGGNG
dradiktvakng mhateoppog HEKA.

o) Odnyia 2013/11/EE

2Opemva pe v odnyia, to Kpatn péAN dtevkoAbvouy v mpdcPaon tov katavaintdv e EE oty
EEKA a1 dt06@oaiilovv 0Tt 01 KOTavoA®MTEG LWTOpoVV Vo amevfivovTal 6 TIGTOTOMUEVOVG MG TPOS
v mootnta eopeic EEKA yw v enilvon tov dapopdv toug pe évav éumopo s EE og oyéon pe
ayopd mpoidvtog 1 vanpeoiac®. Kalvmrovior eyxdpleg Kol S106VVOPIOKEG SLUPOPES HETAED
KOTOVOAOTOV Kol ENLEPNOE®Y G€ 0AOKANPT TNV Evoon kot oe 6lovg oxeddv Tovg TOELS TOV
Mavikov gumopiov («mAnpng kaivyn EEKAY), aveEdptnta amd to av 1 ayopd TpoyUatoroonke
€VTOG 1 €KTOG Oladtktvov. H 0dnyia Oeomilel Tic apyéc TS TpooPaciuoTnToC, TS EUTEPOYVOUOGOVG,
g avegoptnolag, TG OUEPOANYING, TNG OPAVELNS, TNG OMOTEAECUOATIKOTNTOGS, TNng Oikoumg
petayeipiong, g eAevbepiog Kol TNG VOUUOTNTOS MG OECUEVTIKEG OMOLTNOELS TOLOTNTAG Y10 TOVG
eopeic EEKA, yuw tig Sadwcacieg EEKA mov gpapudlovv ot ev Ay @opeig Kot — G€ KpOTEPO
Babudo — yuo o OVCLOGTIKG TPOTLTO. OO TO OTOi0. TPOKVATEL TO OMOTEAEGUO, TNG OLAOIKAGIOG
EEKAY. H ovpudppoon doc@olileton  péom  €81kod  pmyoviopod —moTomoinong Kot
napakorovOnong: Ta kpdn péAn opilovv ebvikég apuddiec apyéc ol omoieg Kataptilovv Kkal Tnpovv
ebvikovg katoroyovg @opémv EEKA, tov omoiov £youv TIGTOMOMGEL T1 GUUUOPPMOOT) HE TIC
amoitnoslg modtntoag ¢ odnyiag. O ebvicol katdhoyor twv mctomompévev @opiéwv EEKA
Kowonolovvtal oty Emttponn). Ot €bvikég apurodieg apyés mapakolovdodv 11 GUUUOPP®OT TV
popéwv EEKA og ouveyn Bdaon kot povo ot suppopeovpevol eopeic EEKA pmopobdv va mopapeivoov
OTOV KATAAOYO. X 101KEG TEPIOTAGELS, Ol EUTOPOL VITOYPEOVVTOL VO, EVIULEPDOVOVY TOVG KOTAUVOAWDTES
OYETIKA UE TOV opéa, 1 Toug popeic EEKA mov givatl apuddioc/-ot yio v enilvot S10popmdv Tov ToVg
apopovv™®.

H odnyia emdiokel po tpocéyyion erdyiotng evapuovions. Aev kabopilel cuyKeKPIUEVO LOVTELO ATtd
™V GOy TNG ETAPIKAC TOVTOTNTAC™, TOL HOVTEAOL XpNUaToddTNoNC:’ 1| TG £8P Ko TOUEAKNC
KaAoync tov popéa EEKA™. Opoime, 1 0dnyio dev opilet cuykekpiuévo gidoc Sadicooiog EEKA,™

B B\ apdpo 5 mapdypagog 1 e odnyiag EEKA. H SiGtaén avty dev amontel amhdg omd ta kpdrn péhn vo

dwbétouv cuvolikn €Bvikny vmodopn @opéwv EEKA, oAdd kot va dievkodlvvouv v mpodcfaocn tov
KATOVAA®TOV TNV €V AOY® vITOdoun.

Ot anoitoeig oot Tog mapotifevror oto kepdraro I g odnyiag (apbpa 5 €wg 12).

5 B Gpbpo 13 g odnyiac EEKA.

1% Anuoéoio M rotik.

7 Anuodcto, 10Tk 1§ HEKTO.

18 Anradn av o popéag EEKA yepiletar Sapopég e eUmOpOvG mov €lval YKOTECTNHEVOL GTO GUVOAO 1| PLOVO
G€ TUNUO TOV TEPLOYDY TOL €0GPOLG TOL OVTICTOLOL KPOATOLG HEAOLG: oV XEPIfeETOl KOTOUVOAMTIKES
SPOPEG € OAOVE 1 LOVO GE CUYKEKPLUEVOVG TOUEIG AMOVIKNG TOAN GG,

Opyavo exdikaong mpoceuydv, ocvuPifoacpds, dwopecordpnon, dwwpecorapntnig, OSwitnoio M GAAn,
GUUTEPIAAUPAVOLEV®Y GUVOVAGHDV TOV TPOAVOUPEPOLEVAOV TOTOV d1adIKAcIOV. Qo Tpénet vo onpelmdel 6Tt
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Sev pudpilet To CRTNUO TG EOEOVTIKNC 1 VTOYPEMTIKNC GLUUETOYXRS 0T dadicaoia,?’ ovte To Kot
ooV 10 amotéhespa TG dtdikaciog ivat deopevtikd?. Me dedopévn v TPOGEYYION EAAYLOTNG
evapuoviong g odnylag, Ta Kpdtn wéAN pmopovv va BeomiCovv 1 va S10TnpovV AmUITHGELS TOIOTNTOG
OV VIEPPOIVOVV TIG AMALTHOEL TNG oé‘myiugzz. Q¢ €K TOVTOV, TAL KPATN LEAT, OTAV GUUUOPPDOVOVTOL
pe v vroypémon tovg va eEacpaiilovy «minpn kaivyn EEKA» kot oyedialovv ta eBvikd toug
ovotipato EEKA, amolapBavovy onpoavtikd fadud svehéiac™.

B) Kavoviouog (EE) ap1. 524/2013

O xavovioudc HEKA Baciletor oty vrodoun tov gopéov EEKA mov éxovv AdPel mictomoinon
Tow0TNTOG, Ol omoiot £xovv cvotabel pe Pdon v odnyio EEKA kot epappoletol 68 KatavohoTikég
OLPOPES GYETIKA UE AyOpEG TPOTOVIMV 1} VINPECLOV OV TPAYUATOTOOVVIOL GTO O1adIKTLO. XTOYOG
ToV gival va eVIGYDOEL EIGTKOTEP TNV YNPLOKT OLAGTACT TNG EVINING 0ryOpdC.

Bdoer tov kavoviouov, mn Emitpomny Oeomiler wor dSwmpel evpomoikn miateopue HEKA. H
mhateoppa HEKA givat évag ToAyAmcec0og d1adpacTikOS 1I6TOTOTOG TOV EXITPENEL GTOVG KOTOVOAMTES
Vo VTOPBAAALOVY MAEKTPOVIKA TIG KATAVOAWMTIKEG TOVG OPOPES OE GYEoN e SLOOIKTVOKEG OyOPES
(eyyopieg 1 Sroovvoplokég). Evnuepmvel To uEPT GYETIKG [LE TOV TIGTOTOUUEVO MG TTPOG TNV TOLOTNTA
eopéa M eopeic EEKA mov eivat appodiog/-ot yio tov yepopd g vedbeong toug Kot dtofiPpdlet
dtapopd atov eopén, EEKA yuo tov omoio éxovv cupemvnost ta pépn. O popéag EEKA éyel om
GUVEYELN TN OLVOTOTNTO VO YPNCUYLOTONGEL TO EPYOAELD dlayeipiong VToBEGE®V TNC TAATEOPLLOC Kot
va xep1lotel TNy vodeon JAdIKTVOKAE TNV TAATEOpUa. Edv Ta pépr dev CUUPOVIIGOLY G TPOG TOV
eopéa, EEKA evtog 30 nuepdv amd v vofoin g katayyeiiag, 1 vwo0eon mepuT@VETOL QVTOUATA
oV mhotedppa’’. H avtdpotn tepdtoct oydet yopic va Oiyetat 1 SuvatdTnTa T00 KOTOVOA®TH Vo
dMGEL GLVEYELD GTNV KOTOYYEALD TOV EKTOG TAATPOPUAS (.Y, VITOPAAAOVTOG TV KaTayyehio amevbeiog
oe popéa EEKA). Ot yp1iotec g mAat@dppog entkovpovvtat omd éva diktvo onueiov emaprs HEKA
Ta omoio Tapéyovy TANpoPopieg kot Pfondeta 1W6img oyeTikd pe ) xpnomn g TAateopuoc HEKA, toug
popeic EEKA, ta ducondpato Tov Katavelotdy kat GAko pésa mposeuyic™. Kade kpdtog péhog

omv EE dev vmapyet ko oporoyio yio ) Sidkpion tov dapdpov tomev dwudikooidv EEKA kot tov
EVVOLDV TTOL BpicKOoVToL TG® amd Tovug GYETIKOVS Opove. o mapdderypa, ot £vvoleg mov amodidovial GTovg
OPOVG «OLOUECOAAPNON» 1| «OOUECOAAPNTNSY SLAPEPOVY CIHOVTIKA 0O TO VO KPATOG HEAOG GTO GAAO. g
ek 100TOVL, M 0dnyio EEKA ypnoipomotel pio Tumoloyiky mpocsyylon yuo. TV TEPLYPUPT TOV SapopOv
tnov dwdikacidv EEKA, arnoegbyovtag mapdAinio ) xpnon 1e@v tpoavagepduevav opmv (BA. dpbpo 2
g odnyiog EEKA).

To apBpo 1 dedtepo €ddpro g odnyiag EEKA dievkpwvilet ot1, evd 1 0dnyia Oeonilel, oe eninedo EE, éva
ovotnpa tpoorpetikng EEKA, ta kpdn péin eivor eAedBepa vo KOTAGTOOVY DIOYPEDTIKY Tr GULUETOYN OE
odwcooieg EEKA og €Bvikd eninmedo — vd tnv tpoimdbeon 6t n oyetikn Bvikn vopobeoio dev epmodilet
T PEPT) VO AOKTGOLV TO SIKOUMLE TOVG VO TPOGPUYOLV 6T AKALOGHVY).

To anotéreopa pog dwdikaciog EEKA pmopel va givar deopeutikd, yuoo Topadetypo, A0y® 16300 TOV
Oe0IKOCEVOD (OTMG OTNV TEPITTOOT TOV SLOSIKACIDOV SLOLTNGIOG TOV KATOVOADTOV): AOY® NG WO10TNTAG
TOoV PEAOVG OV £XEL O EUTOPOG GE EMOYYEALOTIKT EVMOOT, TO KATAOTATIKO TNG 0moiog mTEPLOUPAVEL GYETIKN
déopevon yio to LEAN NG AOY® OEGUEVOTG TOV EUTOPOV EVOVTL TOV KOTOVAA®TN (Yo TAPASELY LA GTOVG
0poVG KoL TIC TPOHTOOEGELS TOL YPNGLOTOLEL O EUTOPOG GTIC GUUPACELS LE KATOVOIADTES).

BA. 6pBpo 2 mapdypapog 3 g odnyiog EEKA.

To oxentikd etvar 0Tl To. Kpdtn HEAN eival to TAEov katdAinAa va oa&lodoyncovv mowo €idog EEKA
Aertovpyel KOADTEPO GE OO0V TOUEN TOV ALOVIKOD EUTOPIOL KOl VO KOTOGTHGOUY duvaTn, KoTd Tepintwon,
v a&lonoinon Non vroapyovcsmv dudikaciwv EEKA pe oefoacpd tov eBvikdv vopukov mopaddcewny, PA.
artiohoyikn okéyn 15 g odnyiog EEKA.

Mo evdekTikd ypaemua g pong epyociog oty mAateopua, PA. Tpd €ékbeon HEKA, COM(2017) 744
final, . 2.

O «kavoviopog omortel ta onueio emaeng HEKA va moapéyovv Tig vanpecieg tovg o€ S100VVOPLaKES
VIOBEGELS, EVD TO KPATN HEAT £YOVV TNV KOVOVIGTIKTY ETIA0YN Vo amattovy and to onpeio enaeng HEKA va
TAPEYOVY LEPOG 1] TO GOVOAO TMV VANPECIDV TOVG KOl OE EYYDPLES VIODECELS.
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opilel éva onueio emapng HEKA ot0 omolo amacyorodvtar TovAdyiotov dvo svuufovior HEKA. Ta
ebvikd onpeia eraprg HEKA cvvepydlovrat peta&d tovg og diktvo mov dayelpiletan n Emrpony|. Ot
SLOOTKTLOKOL EUTOPOL KOl Ol SLUOIKTVOKES AYOPEC TIPEMEL VA TEPIAAUPAVOVY GTOVS 1GTOTOTOVS TOVG
nAekTpovikd cuvdeso mpog v mhateoppo HEKA. EmmAéov, o1 dtadiktvakol éumopot vroypeovval
v Tapéxovy T S1evduven nAeKTpovikod Toyudpopsiov Tovg™.

O xovoviopog epapudletal emiong o€ Ol0QPOPES MOV KIVOUVTOL OO EUTOPO KOTO KOTOVOAMTH
(O1popég peTalld EMYEPNOE®V KOl KATOVOA®TOV) otov PBabud mov to kpdtog uéAog cvviBovg
OLOLLOVNIG TOV KATOVOAWMTY| EMLTPETEL TNV ETIAVGN TV SLOPOPDOV AVTOV LEGH POPEN EEKA?.

3. H gpappoyn g odnyiog 2013/11/EE
o) Metagopd 6to €0viKO diKalo TV KpaTdv HeADY

2opemva pe 1o apbpo 25 moapdypagog 1 tng odnyiog EEKA, ta kpdtn péin Bétovv oe oyd T1g
avaykaieg VOLoBETIKEG, KOVOVIOTIKES Kot O10IKNTIKEG SIUTAEELS TTPOKEUEVOD VO GUUHOPPOBOHY pE TNV
odnyia to apyotepo €wc Tic 9 lovAdiov 2015. H Emttponn vrootpiée ) dadikocio epapuoyns HEcm
g ovotaong opddog epnepoyvoapovov EEKA n onoia cuvedpiace téooepig popéc and to 2013 émg
g apxés v 2015%. Qotdc0, TG KpaTn PEA dev Kowomoinoav eyKaipmC eOVIKG EKTELECTIKG
pétpa. Katomv a&oddynong g coppopewons, n Emrponn kivnoe dwdikacieg eni mapafdoet yia
(Hepikn ) TANPT) U KOWVOTOINGT EKTEAECTIKOV UETPMV KOTA 16 KPOTOV HEADY. TN GUVEXELX OLO. TA
owela kpatn pEAN Kowvomoinoav tnv mANPN HETOeopd g odnyiag. 'Emeita amd cuopminpopotikd
éleyyo petapopds mov emPefainoe v TANPN petapopd oto eBvikd dikato, n Emtponn mepdtwoe
OAeg TIg dwadkacieg ent mapafacel. EmmAiéov, n Emitponn Eekivnoe dwapbpopévoug dtordyovg (EU
Pilot) pe 800 kpdtn uéAn. T cuvéysta opeodtepes ot Sadikacic EU Pilot mepotddnkav®.

Tnv In IovAiov 2017 n odnyio EEKA 1€0nke o€ epoappoyn otig yopes tov EOX Iohavdia, Ayytevotay
kot Noppnyio. H Iohavdio dev &gl Koomowoet akOpn T1 HETAPOPE TNG 0dnyiac™.

B) Zyedacuoc tov ebvikdv cvomudtov EEKA

Ta kpdn pEAN €YOVV XPNCILOTOUCEL SLUPOPETIKA T OLUKPLTIKT] EVYEPELD. TTOV TOVG TOPEYEL 1) 00N yiaL
Kot TNV Qapuoyn Tov dwtaéedv e, Ta mepiocdTepa kpatn HEAT ExOovV EMAEEEL AVOIKTO KATAAOYO
eopéwv EEKA, dniadn éva ocdomnuo oto omoio ot @opeilg emidvong Swapopdv mov {ntodv va
motomoinfovv wg eopeic EEKA Aappdvovv v mictomoinon €4v COPUOPO®VOVTOL LUE TIG OTOLTOELS
TOLOTNTOG TNG 00MYiog, OTWG aVTEG £xouv petapepbel oto €0vikd dikato. ‘Evag pikpog aptBuoc kpotmv
UEADV 0KOAOLOOUV [0 TPOGEYYIoT KAEIGTOL KOTOAOYOV, OMOV O MANPNG KOTAAOYOG TV (QOPEMV

% T v emtoyn vroPors katoyyehiag oy evpomaik matgoppo HEKA, o kotavelotic mpémet v

avapépel TN O1evbhuvor NAEKTPOVIKOD ToYLOPOUEIOL TOV SLAdIKTLAKOD EUTOPOV. O KATAVOA®TAG UTOpPEL Vo
EMAEYEL O KATAAOYO TOV SIUSTKTLOKMV EUTOP®V OV £ival oM KoTaympiopévor oty TAatedpua HEKA.
BA. 6pBpo 2 mapdypapog 2 Tov kavoviopoh EEKA.

H opdda eumeipoyvopdovov EEKA amoteloOviav omd eUMEPOYVAOUOVEG TOL Oploay To. KPATn HEAN.
Avtimpéoonol tov yopov tov EOX mov dev eivar kpdtn puéAn kol g Ipoappoateiog tov Evporaikon
KowofovMov cuppeteiyav eniong o€ OAeg TIG CLUVESIPLACELS 1] GE LEPOG TWV GLVEIPLACEMV.

‘Eva kpdtog pEAOG KoTApYNoe TNV OpylKi Tov vopobecio kot Oéomice véd, TANPOG GULULOPPOVLEVT
ekteleotikn vopobeoia. X devtepn vadbeon EU Pilot, ou apyucég avnovyieg g Emttponrg petpidotray
HEG® TOL SLHAGYOV LLE TO KPATOG LEAOG.

Katd ovvénewn, n Emomtedovoa Apynl g EZEX «kivnoe dwdwkacio kotd g Iohavdiog evomov tov
Awaotnpiov EZEX.
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EEKA mapéyeton otnv ektereotikn vopobesio kot dgv gival duvatd va motoromBodv dArol gopeig
EEKA®. Z¢ oplopéva kpdtn péhn pe avoiktd katdhoyo gopéov EEKA, 1 ekteleotikh vopobesia
amotel amd 0pIoPEVOLG dNUOGIOVS POPEiS EMTAVONG dlaPopdV va. TGTOTOLN 000V ¢ POpEiS EEKA®.

Ta mepiocoTepa kpdn pEAN avayvopilovv Ola ta €idn dOIKAGUOV OV KAAVTTTOVTOL amd TV 00MNyio
o¢ mBavég owdikacieg EEKA. Qotoco, évag pikpog aplBuog kpatdv HeAdv €yovv amokAeicel T
Slatnoio: yio 10V KOTavoOA®TES 0md To TEdi0 EQUPROYNC TG EKTEAESTIKNC TOVG vopodesiac™. Afya
UOVO Kpatn HEAN €xouvv KAvel ypnion Tng duvatdtntag mov TpoPfiénetal oto dpbpo 2 mapdypapog 2
otoyeio o) g odnyiag EEKA vy avayvopion tov etapikdv pecolapntodv  («médiateurs
d’entreprise») ¢ mBoavdv popéwv EEKA*.

Ev® omv mieovomnto tov Kpatdv peh®dv 1 ekteleoTikn vopobecio avtikaromtpilel 1o enimedo
TPOCTOGING TOV KOTAVOAMTOV TOV TOPEYOVV Ol OALTHCELS TOLOTNTAG TNG 0ONYing, OpIGUEVE KPATY
LEAT €xovv Beomicel TPOGOETES 1] AVGTNPOTEPES OMOAUTIGELS TOLOTNTAS, EITE GTNV 1010 TNV EKTEAECTIK)
vopoBecia gite avaBétovrag otig eBvikég apuodieg apyés toug v e&ovaia va Beonilovv Tpodcheteg 1)
avoTNPOTEPEG amalTNOELS Yo ToLG popeic EEKA mov tedovv vd v emonteia TovG.

Hopadciypota Tp660eTOV 1] CVGTNPOTEPOV UTOTIGE®Y TOWOTNTOG 6€ €OVIKO emimedo

e To dapbpo 6 otoyeio a) g odnyiag EEKA wpoPAémel 0TL Ta QUGIKE TPOCHOTO OV Eivol
appodta v v EEKA «katéyovuv Tic avoykoieg yvdoelg Kot 6eE10TNTEG GTOV TOUEN TNG
EVOALOKTIKNG €MIALONG S1000pdV 1 TNG OKOCTIKNG EMIAVGNG KOTOVOADTIKMOV O10.p0paYV,
kaOdc kot Pacikéc yvaoelg otkaiovy. H yepuavikn ekteleotikn vopobeoio amartel emumiéov
o gv AMOy® TPOcHOTA vo glvar Siknyopor pe TANPN ddewn diknyopiag 1] MGTOTOUUEVOL
puecolofntéc. H togyun exteleotikn vopobecio omontel TOVETIGTNUIOKO TTUYIOKO 1)
UETATTLUYLOKO TiTAO Vouk®v orovdmv. Opoing, n [olwvia &xel Oeomicel €101kéc TPOGOETEG
OTOTNOEL OGOV OPOPA TO EMOYYEAUOATIKA TPpocovia Tov vrevdovov yo tv EEKA oe
OPIOUEVOLG OMULOCIOVG POPELG EEKA®.

e To apOpo 8 octoiyeio v) tg odnyiag EEKA mpofiénet 611 1 dadikacio EEKA givatl dmopedv 1
dwotifetar évavtt cLPPOAIKOD TEAOVG Y10 TOVG KOTOVOAMTEG. ZOUQOVO LE TNV TOE(IKN, TNV
IOTOVIKY, TN YOAAKT, TV ABovavikn Kot T @Aavolkn ekteleotikn vopobecia, 1 EEKA
elvar Tavta dwpedv yio Tov katovodot|. H chofaxikn exteleotikn vopobesia neplopilel ta
TEAN Yo Toug Katovalmtég og S EUR, evd 1 dovikn ektedeotikny vopobesio og 100 DKK.

e Yvupwvo pe to aphpo 8 otoryeio €) g odnyiag EEKA, og 1dwaitepa mepimiokeg dapopéc, o
vevbuvog popéag EEKA éyel v guyépela vo mopateivel to ypovikd dldotnuo tov 90
MNUEPOAOYIOKAOV MUEPOV Yiot TNV oAokANpwon tng dwdikaciog EEKA. H Beiywm vopobesio
TPoPAETEL EMTALOV OTL TO ¥POVIKO drdotnue Tov 90 nuepdv umopel va mapatadel povo pio
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Hopdderypo anoterei n Avotpia.

MMopdderypo amotehei n [olwvia, 6mov M ektedeotikny vopobecsio vroypedvel 10 PuBuiotikd T'pageio
Evépyeag, v Ymnpeosio HAexktpovikov Emkowovidv, v Apyn Xpnuatomototikng Emomteioc, tov
Xpnuatootkovopikd Awapecorapnti, 1o [papeio Zidnpodpoukdv Metapopav kot v Embedpnon
Epmopiov va mapéyovv vimpeoieg EEKA kot va metomombovv og opeic EEKA.

MMopdderypo amotedei n FoAdio. H yepuovikn ektedectikn vopobesio amokieict Tig dtodikaoieg pe TG omoieg
EMPAAAETOL GTOV KOTOAVOAMTH ADGN 1 TOL OMOKAEIOLY TO dkaimpo TPOSPACNS TOV KATAVOAMTOV GTO
dwacTipLa.

Hopadetypora anotelodv 1 lomavia kot 1 Fadrio.

[pPA. avetépw, vroonueimon Error! Bookmark not defined.. I'a mopddeypo, to npdcona mov givat
vrevbvva yio v EEKA 6tov moAwmvikd ypnpatootkovoutkd StpesoAafnth amatteital va Katéyouy Truyio
VOUIKNG 1] OVADTEPNG OIKOVOLUKTG EKTAIOEVONC.
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@opd (og 180 nuépec Kat’ avdtato 6p1o), 1 O€ TOPTOYaALKY| vopobesio mpofAémel 6Tl pmopet
va mapatadel povo 600 opéc (og 270 nuépeg Kot® avadToTo OP10).

e H opyn moltikig aepomopiog tov Hvopévov Baoilelov, pia and tig appodieg eBvikég apyés
tov Hvopévov Baociieiov, €xer dnuociedoel «Eyypopo kaBodnynone yio Tovg oitoOVIES
EEKA», to omoio xaBopilel opiopéveg amaitioelg modTnTag Tov vrepPaivouy ekeiveg mov
opiCovtar 6TV ekteleoTikn vopodesia ov Hvmpévov Booieion®.

Maicwo 1
v) Zyedacpuoc tov ebvikdv cvotuatov EEKA

Yopemva pe to apbpo 24 mapdypagog 2 g odnyiag EEKA, 1o apyotepo otig 9 lavovapiov 2016 ta
Kpatn pEAN Opethav va Kowomoljcovv otnv Emtponny tov mpdto xotdroyo gopéwv EEKA. Qg
ocuvénew G kabvotepnpévig petaeopds g odnyiag oto €Bvikd dlkawo, MOAAG Kpdtn péAn
KaBvoTEPTIGAV EMIONG VO KOIWVOTOIGOLY TOVG KOToAOYoug TV popémv EEKA. MoOAg 6to téhog Tov
2018 emtevydnke oyedov TApng edaguet kot topeaxy kéAvyn EEKAY. Méypt ofpepa, OAa ta kpdn
UEAT, T0 Aytevotdy kot 1) NopPnyia €xovv kowvomomcel cuvolikd 460 opeig EEKA.

Ta cvetiuota EEKA dwoeépovv og peydro Pabud petald tov kpatdv PHeEAdV, 10img 06OV apopd Tov
aplBud tov motonomuévav gopémv EEKA kot tov poviéhmv EEKA yia v etaipiki tovtdtTa,
YPNUOTOSOTNOT, TNV KAALvyM Kol To €100¢ NG ypnoipomolovuevng dadwkaciog EEKA. Emmiéov,
VIAPYOVV SLOPOPEC OTO E0MOTEPIKO GLYKEKPIUEV@V povTéhov EEKA. T mopddetypa, eved optopévol
popeic EEKA 181011k00 dikaiov glvat pun KepooGKOMKOD YOpAKTPA, GALOL EMIIDKOVY KEPOOTKOTIKO
OKOTIO. XT0 TEPIOCOTEPO, KPATN UEAT VIAPYEL £VAG | TEPIGGOTEPOL CLUTANPOHOTIKOL Popeic EEKA
IOV £ivo oppOdIOL Y10L KOTAVAAMTIKES S10popEC ot omoieg dev kokbmrovon omd dhho popéo EEKA®,

Hapadeiypata dSra@opomoinons Tov eOvik®v custnudtov EEKA

e H Povpavia éxet kotvomomoet povo évav eopéa EEKA mov kaAdntel katovoloTikés dtopopEg
oe OAOVG TOVG TOUEIC AMOVIKNG TOANONG. ¢ onuoclog eopéag, o eopcag EEKA €yel un
KEPOOGKOTIKO YAPOKTIPA.

e H I'olAia éxel kowvomomoet 99 topcakovg opeic EEKA mov meptiiapfdvouy tpeig onuoctong
eopeic, 43 etoupwovg pecolofnrtég («médiateurs d’entreprisey), 27 @opeic EEKA
TPOCAPTNUEVOLG G évmon 1 opoomovoio, 24 evdoel; UECOAAPNTOV Kol dV0 EMTPOTES
oLAAOYIKNG Swopecorapnone. Opiopévol amd tovg @opeic EEKA 1diotikod dikaiov
EMOUDKOVY KEPOOOKOMIKO GKOTO. ZOUPOVO. UE TN YOAAIKY] EKTEAEGTIKN VoUoOesia, kavévag
amo toug yorAkovg opeic EEKA dev epappoletl dadikacio otnv omoia 1 Adon emPdiieton

oTO LEPT).

IMhaico 2

%® To éyypago kaBodiynong eivar dbéoo otn dievbuvon http://publicapps.caa.co.uk/docs/33/CAP1324-

July2018-Feb2019Amends-FINAL.PDF.

Eni Tov Topovtog e£acoAovfolv vo vITapyouV TEPLOPICUEVE GUYKEKPIUEVE KeVE oty KaAvyr e EEKA.

e opiopéva omd o KpaTn péEAN pe copmAnpopatikodg eopeic EEKA, o copuminpopoatikds eopéag pmopet
emiong vo yeptotel dopopég yo Tig omoieg N kdAvyn g EEKA éyer 10n daceolotel HécO TOUENKOD
popéa EEKA.
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H mowilopopoia tov ebvikadv cvotnudtov EEKA skdnidvetor eniong oe dapopég mov apopovv Tig
eBvikéc appodieg apyéc. Ta meprocdtepa Kpdn pwéEAN €xovv opicet povo pia eBvikn apudowa (xpr’]Sg. (0]
pPOAOG NG €BVIKNG approdiag apyng avatiBeTal Kuping oTIc apyEg OV gival apUOSIES Y10 TNV TOAITIKY
KOTOVOAOTOV 1 6€ TopeakéG pubotikég apyés. X IoAdio dnpovpyndnke €101K0G Gopéag yio Tnv
doknon TV Kankdviov e Bvikng apuddiog apyng: N emttponn aEoAdYNoNg Kot TapoKoAoLONoNG
v 1ic EEKA («Commission d’évaluation et de Contréle de la Médiation de la Consommationy). Ot
Old1Kaoies ToTOTOINoNG Kol Ol TPAKTIKES TApaKoAoHONGNG SoPEPOLY UETAED TOV KPOTMV UEADV.
Ot mepiocdtepeg eBvikég apuodieg apyég e@apuolovy TUTOTOMMEVT dOIKOGI0, TIGTOTOINGNG TOL
gvepyomolgitor amd v avemionun aitnon @opéa enilvong Sweopmdv o omoiog emiBopel va
nmiotonomBel wg popéag EEKA. Ot vmoypedoelg mopakoloddnong tov ebvikadv apuodiov apymv
aokobvTol ®¢ et To mAgiotov e Pdon Tig eToleg ekbBéacelc dpactnprothTeV TV eopémv EEKA kot
mnpoeopiec amd TG kKotoyyeAles. Qot1dc0, ov gBvikég apuddieg apyés oe pepikd kpdtn péAn
OVTOALAGGOLY £TiONC TAKTIKG TANPOPOpIEC pe Tove popeic EEKA mov tehovv vid T emomteio tovc™
KON Slevepyodv TaKTikong eAEyyovc™. Tta kpaTn MEAN LE TEPIGGOTEPES TNG MG EOVIKES 0ppOBIES
apy£G VILAPYOVY SLoPOPETIKOL Pabpol Ec®TEPIKOD GLVTOVIGUOV KOl GUVEPYUCTOG LETOED TV EOVIKMV
appodIwv apydv. Eved o optopéva amd autd ta kpdtn péAn ot eBvikég appodieg apyés Aettovpyovv
TEPLOcOTEPO M AyOTEPO Ove&apTnTo N Ml ammd TV GAAN, o€ A Kpdtn PEAN TpoPAémeTal TaKTIKOG
GUVTOVIGHOC KOt ovTOALOyT) BEATIOTOV TpaKTikdV™.,

d) Avrtiktumog g odnyiog EEKA kat viobéton g EEKA oto kpdtn uéin

H odnyia evomoince kot copninpwce v EEKA ota kpdtn péln, eved avapdduice tnv motdtntd e,
Ta kpdtn péAn mov dev 81€0etav mPONYOLUEVDS TOPAdOCT| EVOALAKTIKNG ETIAVONG S10popdY EYOVV
npocBécel v EEKA ota €Bvikd tovg cuotipota eniluong KoTavoAOTIKGOV Sapopmy. XTo KPATn
uéAN omov vrnpye Hon EEKA, 1 odnyia é6woe 0 Evavoua yio, emave&ETooT TG AmOTEAEGULATIKOTITOGC
Tov mponyoduevov unyovicpdv EEKA kot yuo copminpoorn kot oavafdaduicn Ttovg, ®ote va
OVTOTOKPIVOVTOL OTIS OOITNCELS TANPOLS KAALYNG Kot Totdtntog mov emPdiier n odnyia. Ot
TPOUTAPYOVTEG POPEIS EMAVONE KATAVUAMTIKOV S10QPOPOV OV ETBVUOVGAV VO TIGTOTOMHOVY ®¢
eopeic EEKA ifnkav va enavetetdoovv Tic dadikacieg tovg 6Gov apopd Ty opydvmon, Tig
depyooieg kot tov yepiopd tov vrobécemv. Ot @opeic emilvong dwpopdv Peltimoay ToLg
IOTOTOTOVG TOLG, TPOGUPHOCAV TNV Oopydvmorn kol Tig dwdikacieg tovg 1 dAkagov 1t doun
StoKkvPEPYNONC TOVC. ZUVOAIKE, 1 dlaPaveln TV Popémv Kat Tav dadikacidv EEKA &yel avénbei
OMUOVTIKG, Ol XpOVol dlekmepaimong tov vrobécemv &xovv pewwbei, or popeic EEKA mpoceépouvv
TEPLGGOTEPT] KATAPTIGT GTO TPOCHOTIKO KOl Ol YPNOTES EIVOL TO IKOVOTOUUEVOL OO TIG VANPETIES
7oV Tovg TapEyovv ot popeig EEKA. H dnuovpyio vyming moidmrag vrodoumv EEKA édwoe emiong

¥ Ta KkpaTn péAN mov eméle€av va opicovy TepLocoTEPEG o pio appodieg eBviég apyég ivar n Teppavia, m

Iomavia, n Itokio, 1 ABovavia, ot Kdtw Xodpeg, n Avotpia kot to Hvopévo Baciieto.

lNo mapdderypa, pe ™ deloyoyn ebBvikdv «ovvelevoewv EEKA» mov ocvykolodv OA0OVG TOLG
miotonompévoug eopeig EEKA oto owkeio kpdtog puélog.

‘Eva mopdderypa givor to Béhylo, 6mov 1 apuodia eBvikn apyn devepyel, pion opd tov ypdvo, «mAnpelg
eréyyoug» 000 motomomuévav popémv EEKA kot «eptkong eEAEyyoug» OAmV TV GAA®V TIGTOTOUUEV®V
popémv EEKA. O1 mAiqpeig éleyyot a&lohoyodv ) cuppopemon tov gopéwv EEKA pe 0leg T anaitioelg
TOWOTNTOG, VA Ol PEPIKOl EAeYXOl a&lOAOYOUV TN GUUUOPP®ON HE TIG OTOLTHGES TPOCPASILOTNTAS Kot
Sapavelog HESW EAEYYXOV TV 16TOTOTTOV TV Popéwv EEKA, Tov etolov ekBEécemy Kot TG KOTAPTIONS TOV
nopakolovbel o mpocwmikd. BA. Biard, A., On the Road to High-Quality Consumer ADR: the Belgian
Experience, dev éyel axdun dnpooievtel, kepdiawo 1.3.

"‘Eva mapdderypa givor n Itodio, 6mov to Yrovpygio Owovopukng Avantoéng, n appodia ebvikr apyn mov
ackel kobnkovta eviaiov onueiov emaeng vy v Emutpont], mpaypatomolel TOKTIKEG oLVESPLAGELS
ouvtoviopob kot kebodynong («Tavolo di Coordinamento e di Indirizzoy) pe tig Aowmég eBvikég appodieg
apyés g Itoiiog.
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OTOVG EUMOPOLS €va. KIVTPO Yio VO, EMOVEEETAGOLV KOl VO PEATIOCOVV TIG E0MTEPIKEG TOVLG
Sladucooisg yeplopot katoyyehdv™®,

O1 anmaitioelg dapdvelong yo toug eopeic EEKA, 18img n araitmon dnpocievong etolov ekBécemv
dpaoTNPOTHTOV, KOOMG Kol 0 UNYAVIGUOC TIGTOTOINONG KOl TAPOKOAOVONONG OTOTEAODY OTULOVTIKO
kivntpo 1o tovg popeic EEKA dote va enaveetdlovv Tig emddcels toug o ovveyn Paon. Opoimg, 1
VIOYPEMON TOV €0VIKOV apuodiov apydv vo vroPdAlovv ekBEécel oyeTikd pe 1O €BVIKO TOLG
ocvotnuo EEKA cvpPdiier oty Toktiky] €mave&ETaon Tng GUVOMKNG OMOTEAECUATIKOTNTOG TNG
EEKA ota kpdtn péin. Me Baon tic mpadteg epmepieg amd ) ¢pnon tov véou pubuctikod miaiciov,
ot ocu{nmoelg oyetkd pe TIc mOavEG mpoocapuoyES Tov ebvikdv cvotnuitov EEKA kot tov
EVIOMIGUO TV BEATIOTOV TPAKTIKGOV OGOV agopd tnv mtapoyn vanpecsiwv EEKA Bpickovton eni tov
mopoviog oe eEEMEN oe oplopéva kpdrtn péAN. Ot ou{nToElS aVTEG TPUYUOTOTOOVVTOL OAO KOl
TEPLOCOTEPO GE BLAUGLVOPLUKO EMITESO KO Ol EMAOYEG GYEUCUOD TOL £XOVV SOKIUAGTEL UE EMLTUY IO
ot HEPIKG KpATn péAN vioBetodvtar omd GAho kphtn péin™. Avadveton e kowoTTa
evolapepopevav eopiéwv EEKA og eninedo Evoong.

[Mopd to 6t1 M drebecipwotta kor 1 wowdtnto TG EEKA £€xet evioyvbei oe oloxinpn v ‘Evoon, o
Babuog ypnong Tov véou mAoiciov dtapEPEL HETOED TV KPATOV HEADV. X€ YEVIKES YPOUUES, UTOPOVY
va olakptfovv Tpelg opddes Kpatdv Heh®dv: 1) kpdtn péEAN pe eEapetikd aventuypévn tpobndpyovca
napadoon EEKA (m.y. dwlovdia), 6mov dev vdpyovy onuavtikég allayéc otn ypnon e EEKA- ii)
KPATN WEAN LE TPOVTAPYOVTO, OV Kot TPoNyoLpéveg ateAr], cvotnuato EEKA (m.y. I'eppavia), 6mov
ONUEWDVETOL OVOOIKY TAoT Kol iil) kpdtn wpéAn yopic mpodmdpyovca mopdadoon EEKA (m.y.
XhoBevia), 6mov o Pfabpog xpnong EEKA e&akolovbBei va givar youniog.

YvvoAkd, to véo mAaicio EEKA dev a&omoleitar axoun emopkdc. Me Pdon ta otoiyeion mov
ocuykevtpmOniay yio v mapovca £kBeon, eviomifovtal Tpelg Pacikég TPOKANGELS Ol 0moieg enl TOV
TapOVTOG TEPLOPIloVV TNV TANPN TOTEAEGLLOTIKOTITO, TOV TAOLGIOV:

(1) EvoucOnromoinon kar avriliyeig oyetikd ue mv EEKA

Eveo n yevikn evasOnromoinon oyetwd pe v EEKA éxer avénbel toéco petald tov
KOTOVOAOTOV OG0 Kol pPeTald Tov eumdpov  MAVIKNG To  emimedo  gvaicbnrtomoinong
e€axoAovfovv va elval OVETOPKT GE OPICUEVEG TEPLOYEG KOL TOUEIC TOL AlOVIKOD gumopiov.
I'evikd, n evaicOntomoinon oyetwkd pe v EEKA givon youniotepn otig MME an’ 6,T1 6tovg
HEYGAOVG pmdpovg Mavikic®. Ze appotepeg TIC OpASES KATOVOADTOV KOl EUTOPOV VIAPYOLV
napavonoelg oxetikd pe v EEKA kot toug @opeic EEKA. Ta mopddetypa, ol KoTovOA®TES
ovyvé cvyyéovv tovg @opeic EEKA pe mmv vanpecio e§umnpétnong melotdv tov gumdpov 1
Bewpovv Tovg EV AOY® POPELG LEPOANTTIKOVS VIEP TOL EUTOPOVL, 16img 6tav 0 popéag EEKA givan

B Avagépnke and Ttovg epmdépove ot cvvérevon tov EEKA Tov 2018 kot o GAAeg ekOMADCEIS TMV
evdlapepopevov popéwv s EEKA/HEKA mov dopydvooe 1 Enttponr|. H dwomictoon cvvdéetat emiong e
™ xpnon g Thateoppog HEKA amd toug epumdpovg Kot e TV avadpaoct ToV EUTOPOV TOL KOTOYPAPNKE
670 TAaiclo TV evnuepoTikdv ekatpateimwv EEKA/HEKA g Erttponic. O mivakog omoteAeGUATOVY Y10 TIg
Katovalotikés ocuvinkeg 2019 g Emrponng (dev éxer dnpooctevtel axoun) deiyver 6t 10 64,6 % 10V
KaTOvVaAOTOV VIEPaiay Katayyeho anevdeiog otov EUmopPo AMAVIKNG 1| GTOV TAPOYO VANPECIDY, TOGOGTO
OV AVTITPOCHOTEVEL OENON v Twv 10 TocooTinv povadwy o cuykpion e to 2016.

‘Eva mapdderypo eivar 1 viobémon omd opopévovg @opeic EEKA ot Notww Evpdnn punyoviopov
«KOTOVOLOGIOG KOl LOULPTIS» TTOL dNovpynnKay oTig oKavOVaPikés ydpec.

Youpava pe tov wivaka anotehecpdtov Tov 2017 yio TG KaTaVOAOTIKEG GUVONKESG, TAVE OO TO NGV TOV
EUTOPOV MOVIKNIG (55,2 %) glvan eviepol Yo mv EEKA (BA.
https://ec.europa.eu/info/sites/info/files/consumer-conditions-scoreboard-2017-edition_en.pdf, o. 66). O
nivakag amotelecpdtmv tov 2019 (dev £xel SNUocIeVTEL aKOUN) TOPOVGLALEL GUYKPIGILES TULEC.
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GUVOESEUEVOC LIE TOV EUTOPO N TNV ETAYYEALOTIKT £VOOT TOL EUTOPOV 1| OTAV TO OTTOTEAEGLLOL TNG
Sodkacioc EEKA emPePardvet ) 0€om tov epmdpov™®. Ot épmopot eviote Bswpovv 6Tt ot popeic
EEKA exmpocomobv T0 CUUEEPOVIO TOV KOTOVOA®TOV Kot OTL, KOTQ GLVEREWN, OpPOvLV
LePOANTTIKA LEP TOL Katavormty. H katdotaon emdewvdvetor amd v TOKIAOROpPio TV
cvotudtoy EEKA mov mepilapPavovy svpd dopa poviéhmv, ovopactdv?’ kat dtodikacidy
EEKA®.

(2) Hhonynon ota eOvikd ovotiuato EEKA

H mowlopopoio tov cvotmudtov EEKA kofietd 60cKoAn v mTAONYNON Y10 TOVG KATOVAAMTES
KOl TOVG EUTOPOVS, 10img ota Kpatn péEAN pe peydAio apBpd motomompévov gopéov EEKA.
YUVOAIKA, LTAPYEL KpOTEPT capnveln oyeTikd pe tov gopéa EEKA otov omoio pmopovv va
GTPAPOVV 01 KOTAVOAMTEG KAl 0L EUTOPOL GTAV VILAPYOVV TEPLGGOTEPOL TOL €vOG popeig EEKA
avd Topéa Alavikol gumopiov. Mo cuykekpipévn dvokoiio TAoynong oto cvotnua EEKA evog
Kpatovg pHéAovg mpokvmrel 0tov vapyovv eopelc EEKA twov omoiwv to medio epappoyng
neplopileTon 6€ GUYKEKPLUEVES TTVYES HOG SLOPOPAS GE SEOOUEVO TOUEN TOV AlOVIKOD gumopiov
— KOl ETOUEVIG, O KATAVOAWMTNG EVOEYETAL VO, YpelooTel vo amevBuviel oe 600 popeic EEKA yua
mv TP enilvon Tov TPOPATHATOG ToL™.,

(3) Zvuueroyn twv sundpwyv oric dradikacics EEKA

[Mopdro mov 1 cuvorkn coppeToyn tv epmopwv oty EEKA av&dvertal, pe apyods pev pubupotg
oA otobepd amd 1o 2014, eni Tov MOPOVTOG HOVO €Vag GTOVG TPEIS EUTOPOVS AOVIKNG eivan
npdOupog va ypnotpomonioer v EEKA®. Avté givar capdg avemapkés, axopn kot av Anedsi
VIOYT OTL OTUAVTIKOG aplOOG EUTOP®V AavIKNG oV dgv ypnoiptomolovy v EEKA emibouv Tig
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[pPA. yu mapadetypo Department for Business, Energy & Industrial Strategy (BEIS), Alternative dispute
resolution and the court system, Final report (EvoAloktikn enilvcn d1apopdv kal S1KAGTIKO GUGTNLLO, TEAMKN
ékBeomn) (Ampihog 2018), SwBéoun o devBuvon:
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/698442/Fin
al_report_- Resolving_consumer_disputes.pdf, c. 2 «.¢.

Biard, A., On the Road to High-Quality Consumer ADR: The Belgian Experience (Xtnv mopeia yio pio
EEKA vynAng mowdtnrag: m eumelpic tov Behyiov), dev éyel axoun dnuoocievtei- oto Kepdiowo 2.2
avoa@épetal 0Tt 1 ovopasio Tov cvprAnpopotikod eopéa EEKA tov Belyiov («Service de Médiation pour le
Consommateur»/«Consumentenombudombudsdiensty») 6o pmopodoe v dMUIOVPYNCEL GTOVE EUTOPOVG THV
aicOnon ot 0 popéag EEKA exmpocmmnel to. GUUQEPOVTA TOV KOTOVOADT®OV Kol OTl, ¢ €K TOVTOV, &ivat
TPOKOTEIANUUEVOS VTIEP TOV KOTOVOAMTY.

H £épevva deiyvel 0TL 01 AVTIAMYELS TOV KOTAVOADTOV MG TPOG TOV diKkoio yopaktipa pog dtudikaciog EEKA
emnpealovtar gmiong amd mopPAyovieg TOV apopoLV €WIKA To owkelo kpdtog pérog. TMo mapdderypa, ot
Ieppovol Katavol®tés cuvNnBmg TPOTWOVV TTEPIGGOTEPO TLTIKEG KOl PACEL VOLOL O1001KAGIEG, €V OL
katavolmtés tov Hvopévov Baoideiov TpoTiodv vo €1G0KOVETOL 1) YVOUN TOLG KOl VO UTOPovV va
TPOEWOTOOHY AAAOVG (OTE VO [N ovvovinoovy To dto mpdfinua. Emmdiéov, ot mpocodokiec tmv
KaTavoA®TOV og oyéon pe m dwdikacio EEKA eivat dtagpopetikég aviroya pe to av o popéag EEKA eivat
dnuodotlov N Wiwtkov dikaiov. BA. Creutzfeldt, N., Project Report: Trusting the middle-man: Impact and
legitimacy of ombudsmen in Europe (2016), dwbéoio om devbuvon:
https://www.law.ox.ac.uk/sites/files/oxlaw/ombuds_project report_nc_2.pdf.

IMo mopdaderypo, o optopéva kpdtn péEAN vrdpyel €Wdwog avd topéa eopéac EEKA mov acyoleiton pe
Olopopég oxeTikd pe Ta dkowpota tov emPatov g EE (m.y. vouun amolnuioon ywo kabvotepnuévn
o), eved to. cuvaen {ntuoato (T.y. 660V aeopd To opyovopéva Ta&idlo) EUTITTOLY TNV ApHOdOTHTO
TOV GVUTANPOUOTIKOD Popéa EEKA.

2OuQ@va pe ToV TivaKo amoTeAesAT@V Tov 2017 i Tig KOTavIA®TIKEG GUVONKES, GOV TO £va TPiTo TMV
eunopwv Mavikng (31,8 %) eivon mpobupor va ypnoonomjcovy v EEKA, 1060616 1OV 0vTITpoomredet
avénon katd 1,6 nocootiaieg povadeg amd to 2014 (BA. https://ec.europa.eu/info/sites/info/files/consumer-
conditions-scoreboard-2017-edition_en.pdf, . 66). O mivakog oamotedeoudtov tov 2019 (Sev éyxet
onpootevtel akoun) mopovotdlet po Tepartépo eha@pd advénon katd 1,5 mocoatiaio povada.
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Slopopéc dipepdc pe tov kotavaroti®. Me Baon v evehéio mov mopéyst 1 odnyia ota kpd
UEAT 65OV apopd TOV GYESAGHO TV eBvik®V Tovg cvotnudtov EEKA, oe optopéva kpdtn uéin
éxouv avamruyfel 1 SatnpnBel poviéha EEKA 1o omola emitvuyydvovv vymid mocootd
ocoppetoyns. Tétoww povtéha EEKA vmépyovv oe kébe pio amd 115 axkdrovbeg téo0ePIc
KOTNYOpies:

I.  povtého oTo omoia N GLUUETOYH TOV EUTOPOL TPOoPALTETAL amd TV 0VIKY vopodesia

Il.  povtého ota omoio N CLUUETOYN TOL EUTOPOL dev TPOoPAETETAL 0d TN vopodesio, oAAG O
ELITOPOC VITOYPEOVTOL VAL GUUUETEXEL 0T1 Stadicacio. EEKA

lii.  poviého ota omoia o €umopog dev vmoypeovTan omd ™ vopodesia ovTe decueveTan
Kot GAAO TPOTO Vo, GuppeTacyel ot dwadikacio EEKA, odld éxet kivntpo va 10 mpaéel
HEG® E81KOD INYOVIGHOD™ - Kot

IV.  povtéla ota omoia 0 &umopog dev €xel voypémon PAcEl Tov VOOV, 0VTE deouedeTan
Kot GAAO TPOTO Vo cuppeTdoyel 61 dwdikacio EEKA, kot ota omoia o épmopog dev €xet
KIVIITPO Y10 VOL GUUPETAOXEL HEGD EW8KOD PIYoviopov™.

Q61660, GE OPIGUEVEG TTEPLPEPELEC KO TOUELG AlavikoD epmopiov, ta povtéda EEKA mov
TPOCPEPOVTOL CTUEPO EULPAVILOVY AVETOPKT] TOGOGTA GLUUUETOYNG EUTOPMV.

Mo vo Beltiodel n evaicOntomoinon Kot 1 KATOVONGT TOV KATAVOAOT®OV KOl TOV EUTOPOV OGOV
apopd v EEKA kot va avénbel n ypnon g, n Emitpony| die&nyaye evnuep®TIKEG EKOTPOTEIES
EEKA/HEKA 7o 2016, 10 2017 ot o 2018. T'a vo Bertiwbei n evarsbnronoinon kot n ypnon g
EEKA edwotepa petaéy tov MME, 1 Emutpom cvumepiéhafe po evoétnto GYeTIkd pe v
EEKA/HEKA o610 miaicio tov mpoypaupatog Katdptions tov MME oe Bépata vopobesiag yio tnv
npostacio Tov Kotavolotdv «Consumer Law Ready»®. Emmpocétng, n Emtpom vrootipiée vy
avToAloyn HETOED TV evdlapepouevev pepav g EEKA, 1 dnuovpyia diktvov, cvintmoseig
OYETIKA UE TIC PEATIOTEC TPOKTIKEC Kal TNV avadelln wog kowvotntag opémv EEKA og oAoinpn v
‘Evoon péoco Swpdpov ekdniodcewv pe To evOlHPEPOUEVE UEPN, CLUTEPIAOUPAVOUEVIG TNG
ovvélevoncg EEKA tov 2018 ov cuykévipwoe meptocdtepovg omd 350 ekmpoc®mong TG EVPOTAIKNG
kowomntag EEKA. Zta avotépo mepiiapfdvoviay ekTpOcOTOL TOV  KATOVOA®TOV Kol TOV
EMYEPNOEMVY, PLOOTIKEG apyES, TavemoTnakol kot 187 eknpoécmmor popémv EEKA. H Emitponn
ompi&e eniong Tovg popeic EEKA péow entyopnyncemy yio v avantuén tov IKavoTHTOV TOVC.

Ta meprocodTepa kpatn pEAN mpowbnoav 1o véo miaicio EEKA/HEKA péocwm Spaoctnplotitomv
EMKOWMVIOG o€ €0VIKO, TEPIPEPELNKO 1) TOTIKO entinedo. Me mpmtofoviio tov popémv EEKA kot pe
évavoua tig ekdnimoelg ¢ Emtponng pe ta evolapepopeva puépn, snpovpyndnkay véa diktoa kot
popeécs EEKA yia toktikég avioailayéc petald tov eopémv EEKA. H gugdvion pog xowvdtntog

51 o , , . , . , ,
Onwg anodeikvoetal amd 1o yeyovog 6t n mhateopuo HEKA evepyomotel dpeco dtoxavovicopd cg m06ooto

¢mg kot 42 % tov vroBécewv [PA. KotoOTépo, TUANA 4 o) 2)], and TIC TAPATIPNOELS TOV EUTOPOV TOL
ovykevipdbnkav oto mAaicto tov ekotpateildv EEKA/HEKA tng Emitpomig kot amd tov avEavopevo
apOpd kaTovolotdv mov vroPdAlovy amevbeiog Katayyela o€ EUTOPOVG AMaVIKIG TOANOTS (PA. avoTépw,
vroonpeinon Error! Bookmark not defined.).

Mo mapdadetypo, Adyom ng 1010TNTOG TOV HEAOVG TOV €YEL O EUMOPOG CE EMAYYEAUOTIKY €VMOOT, TO
KOTOOTOTIKO TG OTOl0G TEPIAUUPAVEL GYETIKT OEGLELON Y10 TOL LEAN TNG: UE OEGHELGN TOL EUTOPOL EVOVTL
TOV KOTOVOAW®TY (Yol TOPAdELYHa, OTOVG OPOLS KOl TIG TPOVTOOECELS TOV YPNOYOTOIEL O EUTOPOG OTIG
GLUPACELS [E KATAVOADTES).

INo Topddetypo, pe uNYovIcpd «KATOVOUOGTOG KOl LOUPGY.

INo mopadetypo, copminpopotikoi popeic EEKA 6mov 1 cvppetoyn sivon e0eAovTikn kot d®pedv Yo Toug
EUTOPOVG,.

https://www.consumerlawready.eu
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eopéwv EEKA cg oAoKAnpn v 'Evoon tpogtoipace to £€60p0og Yo TV OVTOAAOYT ATOTEAEGLLOTIKOV
povtéhov kat otpatnyikdv EEKA v v avTipletdmion tov TpoovapepOUevOv TPOKANGEDY Kol TNV
eEaoPAAIoN TANPOVS OMOTEAECUATIKOTNTOG,

Hopadeiypata pétpov Yo T Pektioon g evkoriog mronynong oto €0vika cvotipota EEKA
K01 Y10, T1] pei®on) Tov Kivohvov Uy VeNg

e To Belywd dikawo dev avayvopilel Ta GLOTNNOTO ETAIPIKNG HEGOAGPNoNg («médiateurs
d’entreprise») o¢ popeigc EEKA Bdaogt g odnyias. Ta cvotiuata etaipikng pecordpnong
OTOYOPEVETOL OMO TOV VOUO VO YPNOULOTOOVV  OpovG OM®G  «Ol0UECOAAPNTEG,
«OlopecoAdPnony, «ovuPipacudcy, «douTnoion, «EWIKEVUEVOS QOPENS) 1 «EVOALUKTIKY|
eMilvon JSPOPDOV», DGTE VO OTOPEVYETOL 1 GUYXLON UE TOVG TIGTOTOUWUEVOLS (QOPEIS
EEKA®. Xvlnteitor emiong kotd moéoov o Opog «dopecolapntioy  («service de
mediation»/«ombudsdienst») o mpémer vo ypNOYLOTOLEITOL ATOKAEIGTIKG V10U TOVG (QOPEIG
EEKA mov éyovv cvotadei faoet vopov®'.

e Mepwd kpdn HEAN €xovV OMoLPYNGEL O10dIKTVOKEG TOAES TOL PonBodv TV TAON YN O TOV
KaTavaA®TOV 610 €Bviko cvotuo EEKA kot dtoxetevouvv tig katayyehieg Toug atov apudolo
popéa EEKA®,

o  Mepwd kpdn péAN e€etdlovv 10 evoegyoLEVo va BECTIGOVY omaitnon GUUPOVE LE TNV Omoid
évag popéag EEKA Ba mpémel mavia vo KOAOTTEL OAEG TIG KOTAVOAMTIKES OLOPOPES GE Evav
OEOOUEVO TOUEN TOV ALOVIKOV gumopiov (Kot Oyl UOVO JapOpPEG GE HEPOG TOV TOWMEN 1 LOVO
GUYKEKPIUEVES TTTUXEG MO SLapophc)™.

e Y& pepwcd kpdtn péAN cvinteiton miong ov o€ VoV CUYKEKPLUEVO TOUEN AOVIKNG TAOANGNG
Ba Tpémel Vo vITaPYEL LOVO EVOG TIGTOTOUNUEVOG POPENS EEKA®.

e H eOvim opuodo apyn ¢ I[loptoyoriag éxet avamtd&el évo GUVOAO TUTOTOUNUEV®V
dadkaotikdv kavovev v Toug eopelsc EEKA. Ot gv Adym tumomompévol dadikaotikol
KOVOVEG YPNOUYLOTOLOVVTOL ETL TOV TTAPOVTOC OO EMTA Od TOLG 12 TGTOTOMUEVOVS POPELS
EEKA oty [Toptoyoia.

e H moptoyolikr] €Bvikn apuddia apyn €xel enions Katapticel £va VTOSEIYHA TAPOPOPLDV
oyetika pe toug popeic EEKA, pe 10 0moio o1 EUmopotl eEviUeEP@VOLY TOVG KATOVUAWMTEC.

IThaicwo 3
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57

58

59
60

ApBpo XVI 2 tov Code de Droit Economigque/Wetboek van economisch recht. B). Biard, A., On the Road to
High-Quality Consumer ADR: the Belgian Experience, dev éyet axoun dnpoctevtei, kepdiato 1.2.

Jouant, N., Le reglement extrajudiciaire des litiges de consommation en Belgique: évolutions, Droit de la
consommation — Consumentenrecht No 115 (2017), ¢. 1 k.e. (. 62).

‘Eva mapdaderypa givar 1o BéAylo, oto omoio Agitovpyodv eml Tov TOpOVTOG TPELG SLOOIKTVAKEG TOAEG: M

Belmed (https://economie.fgov.be/belmed), o 1ot6TONOG TG wLENPEGIOS OlauecOlGBRONS KATOVOAWTOV
(https://mediationconsommateur.be) kor 1 Swdiktvokny  woAn  Point  de  contact/Meldpunt
(https://pointdecontact.belgique.be/meldpunt). Onmwc aveapéper o Biard, A., 6mm., onueio 2.1., éva
VOHOoGY£010 ToL VTOPANONKE 6TO OHOGTOVIKO KovoPBovAlo Tov Belyiov Tov Tovvio tov 2018 mpoteivel T
GLYYADOVELCT TOV TPIOV TPOUVIPEPDEICOV SAOIKTVOK®DY TLADV, dedOUEVOL OTL TO YEYOVOS TG Vmapéng
TOAOV S10IKTLOK®V TVADV Be@peitat 6Tt avEAVEL TOV KIVOLVO GUYYLONG TOV KOTOVIADTOV.

BA. Biard, A, 6m.x., xe@. 2.2.

BA., ywo mopaderypa, Department for Business, Energy & Industrial Strategy (BEIS), Modernising consumer
markets: green paper (2018), dwbéoipo om devbuvon
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment _data/file/699937/mo
dernising-consumer-markets-green-paper.pdf, . 51 (map. 152).
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Hopadciypota povréhov EEKA ko pétpa Yo vo evieyv0ei 1 coppetoyn TV Epmopov oTig

owadwkaciesc EEKA ko n ooppépomon pe 1o anoteréopara tng EEKA

Y& OpIoUEVOVG TOUELS (.. OTOV TOUEN TNG EVEPYELOG), LEPIKA KPATN LEAT EYOVV KOTAGTNOEL
VROYPEMTIKY TN cvppetoyn tov epmopwv otnv EEKA péom ebvikrg vo uoescsiagsl.

¥m Teppavia €xer 10pvbel onuociog eopéag EEKA vy Swpopéc otov Topén TV
aepomopik®dVv etapeldv. H ebvikr| vopobecio amoutel amd 115 aepomopikéc etoipeiec va
ovoppetéyovyv o dwdikaciec EEKA evamov tov ev A0ym @opéa, €KTOC av eivar UEAN
motomotnuévou eopéa EEKA 1diwtucod dikaiov. H vopobesia Aettovpynce og kivnrpo ya va
EYYPAPOVV Ol OEPOTOPIKEG ETANPElE MG HEAN oG Evaong mov dtayelpiletar popéa EEKA
oTOV TOMED TNG MeTapopdg emPotmv. Ziuepa, 44 pédn g évoong eival aepomopiKeg
etopeies. MECm TG GUUHETOYNG TOLG GTNV VAT Ol OEPOTOPIKES ETALPEIEC ATOSEYOVTAL MG
OECUEVTIKOVG YU OVTEG TOLG dLdIKAGTIKOVG Kavoveg Tov gopéa EEKA. To 2018 o @opéog
EEKA onpeince 1060610 S10Kavoviopod 86 % y10. Tig S10popEg LIE 0EpOTOPIKES sTONPEiec’.

Yrg Kato Xopeg, 710 idpvpo  emilvong  kotovolotikov  dwpopmv  («Stichting
Geschillencommissies voor Consumentenzakeny) dwayepiletar éva yevikd kot méve amd 50
topeakd ocvpPovila emilvong dlapopdv. Ot JlUOIKOCTIKOL KOVOVICUOL TV TOUEOK®OV
cuppoviiov (Kabmg kot ot Tvmomompévol 6pot Kot TpodToBEGELS Yo TIG OYETIKEG CLUPACELS
UE KOTOVOAMTEG) GCLUEOVOVVTIOL Oomd TNV £VEOOoT EMYEPNCEDY Kol TNV  OPYAvmCM
KOTOVOADTOV GTOV OKEID TOPEN AaviKoL gumopiov. Me v eyypagn Toug ®g HEAOVS otV
EVOOT| EMYEIPNGEDV TOVG, Ol EUTOPOL OEGUEVOVTOL VO GUUUETEXOVY GE OLOOIKAGIES EVOTIOV
TOV TOUENKOD GLUBOLAOL KOl VO GUUUOPPAVOVTIOL HE TO OTOTEAECUN TOV OlOOIKAGLOV
avtov. H ocoppdpownon eEacpariletor mepaitépm HEC® €VOC GLOTNUOTOS EYYLNCEMV TTOL
Stayepileton n Evoon ETEIPNCEDV: 0V TO GLUPOVAIO VTOYPEDGEL EVOV EUTOPO VO KATUPAAEL
YPNUOTIKO TOGH GTOV KATAVOAMTH KOl O EUTOPOG OV TO TPAEEL, O KATOVAAMTAG UTOPEL va
0&10EL AUEG TO TOGO A0 TNV £VIOOT) EXLYEIPNCEWDV.

21 Owiavdio, 1) CUUUETOYN TOV EUTOPMV GE JUOIKAGIEG EVAOTIOV TOV TPLDV TIGTOTOUUEVOV
eopéwv EEKA eivor mpoapetikn. Ot dwdikociec EEKA katoAnyovv o€ un 6eGUELTIKY
ovotoor. Ot popeig EEKA dnpooctevovv OAeG TIC ONUAVTIKEG GUOTAGELS GTOVG 1OTOTOTOVG
TOVG Kol TOPAKOAOVOOVV TN GUUUOPPMOOT) TOV EUTOPMY UE TN CVGTACT UECH EPEVVAOV TTOV
OTOCTEALOVTIOL GTOV KATOVOAW®T 1 otov éumopo. To m0c0sTd GLUUOPE®ONG KuUaiveTol
peta&L 80 % wor 100 %.

2mv EcbBovia, n ovppetoyn tov eundpov otig dadikacieg EEKA gvamiov tov cvpfoviiov
KoTovoloTikov dtapopdv («Tarbijavaidluste Komisjony) sivar mpoatpetikny. Qotd6c0, av o
éumopog dev ovppetaocyel ot dwdikacic EEKA, 10 cupfodio €xet v eovoia va Adfet
amoé@acn Yy v vwobeorn Paoer SadIKaclog EPNUNY TOL EUTOPOV. AV 0 EUTOPOG Oev
CUUHOPP®BEL e TV amdPooT TOV GUUPBOLAIOV, 1) ETG®VLLIN TOV EUTOPOV TEPIAAUPAVETOL GE
popn AMota («KOTOVOLLOGTN Kot LOLLPN).

Ymv Avotpio, 1 ocvoppetoyn tov gundpov ot dwdikaciec EEKA evamov tov opydvov
ovuPipacpod  yo tovg katavorlmtég («Schlichtung fur Verbrauchergeschéfte»), tov
copuminpopatikod eopéa EEKA g Avotpiag, eivar mpoarpetiki). Ot Sadikaocieg etvon
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BA. eniong apBpo 26 mapdypapog 3 g odnyiog (EE) 2019/944 tov Evponaikov Kotvofoviiov kot tov
Yvppoviiov, g Sng Iovviov 2019, oyetikd pe Tovg KOWoHS KAVOVES Y10, TNV ECMTEPIKY] OyOPE NAEKTPIKNG
evépyelag Kot tnv tpomonoinon g odnyiag 2012/27/EE (EE L 158 g 14.6.2019, . 125), 6c0ov apopd. Tig
SPopEG HETAED OIKIOK®DV TEAATAOV KOl ETLYELPTCEDV NAEKTPIKNG EVEPYELOG.

BA. v emow éxbeon dpactnploTHTOV TOV 0pYAvoyv GLUPPOCHOL Yo TIG UETOQOPEG EMPATOV
(«Schlichtungsstelle fur den o6ffentlichen Personenverkehr — sdp») ywo to 2018, dwbéoyun otn dievbvvon
https://soep-online.de/assets/files/14.03._soep_Jahresbericht%202018.pdf, . 16.
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dmpedv TOCO Y10, TOVC KATOVOAMTEG OGO Kot Yo, tovg eumdpovc. To 2018 ot éumopot
ovppeteiyov oto 77 % tov dwdiactdv EEKA (ue 1060616 drakavoviopod 75 %)%, Avtd
épyetor og peydAn avtifeon pe v xordotacn ot [epuavia, 6mov povo to 17 % tov
EUTOP®V GLUUETEYOV OE OOIKOGIEG EVAOTIOV TOL YEVIKOL 0pydvov cuuPiBacuod yio tovg
katavorotés («Allgemeine Verbraucherschlichtungsstelle»), tov omoiov 1 dadikacio EEKA
givar eBshovrikn, oALG Oyt dwpedv Yoo Tovg epmdpovc™. Eto mhaico G TPEYOVGOG
KOWOPBOVLAEVTIKNG GL{NTNONG Yl TN HETOPPLOUION TNG YEPUAVIKNG EKTEAEGTIKNG Vopobesiog
vy v odnyla EEKA, efetdletan kotd moOGOV oto pEAAOV TO KOOEGTMG TEADV TOV
epappoletor otov cvoumAnpopotikd eopéo EEKA Oa mpénel vo mpofAénetl kivntpa Yo Toug
EUTOPOVG, .. TPOPAETOVTAG OTL 1] TPDTY] GULUUETOYT TOV EUTOPOV GE OLUSIKAGIN EVADTIOV TOV
copmAnpopatikod eopéa EEKA givot dmpedv®.

e  Oupoimg, katd T cvvélevon EEKA tov 2018, g mepmtdcelg Tov 0 EUmopog dEV VITOYPEOVTAL
(my. péow eBvikng vopobeciog: pES® TNG CLUUETOXNG TOVL EUTOPOVL GTNV EVMOGT TOL
owxepiletan tov popéa EEKA- péom déopevong £vavtt Tov KaTovolmTi)) Vo GOUUETEXEL OTN
dwdkacioo EEKA kot 1 dwadikoacio dev pumopel vo mopoacyedel dmpedv yio TOVG EUTOPOLG,
TPOTAONKE Vo Elval oYedOGUEVO TO GUGTNHO TEADV OV £Qapuolel o popéag EEKA pe tpomo
®oTE Vo, «OOED» TOLG EUTOPOLE VO CLUUETAGKOVY — T.Y. HEC® TEA®V OvEa vrodeon upe
emovéntikn empPdapovon, to omoia avrtoaueipovv tov éumopo Otav M Swdikacio pmopel va
oAoKANPmOEl GE TPDOILO GTASIO.

IThaicwo 4

4. H epappoyn tov kavoviopov (EE) ap10. 524/2013
o) Mateopua HEKA
1) 1opvon ko wedio epapuoyns

H Emutpori dnpovpynoe v mhatedpuo HEKA tov lavovdpro tov 2016. H mhatedpua avoiée yia to
Kowo otig 15 Oefpovapiov 2016. Katd m dnpovpyio e mhatedpuag 1 Emitponr| vrootnpiyxdnke
070 OLAd0 EUTEPOYVOUOV®Y, OTOTEAODUEVT Ao eumelpoyvadpoveg e HEKA mov opiomkay amd ta
kpatn péAN. Ilpwv amd v évapén Aertovpylag g miateoppoag n Emrpomn Sie&nyaye tpeig
ohoknpopévec dokipuéc®. H poy epyasiog g mhatedppac mpoPrénetal otov kavoviopd HEKA.
Koatd ovvéneia, n Emtpony| oyediooe Tig S10popeg SEMapEg TG TAATPOPUOG COLUPOVE LE TIG EV AOY®
VOLLIKEC TPOdLaypagéc’’.

Moévo 1o BéAyio, n ['eppavia, to Aovéepfovpyo kot 1 [oAwvia éxovv kowvomomoel otnv Enttponn 61t
n vopofecio tovg emiTpémel TV emiAvom SPOPOV amd EUTOPO TPOC KOATAVOAMT] — ONAadN

8 BAL v etiow £kBecT SPAGTNPIOTHTOV TOL OPYEVOL GUUPBOCHOD Yo TOVS KOTAvOA®TES Yo To 2018,

https://www.verbraucherschlichtung.at/wp-content/uploads/2019/03/Jahresbericht-Onlineversion.pdf, . 22.
® BA.  Creutzfeld, N./Steffek, F.,  Zwischenbericht zur  Funktionsweise der  Allgemeinen
Verbraucherschlichtungsstelle, Deutscher Bundestag, Drucksache 19/6890 tng 20.12.2018.
% B). Deutscher Bundesrat, Drucksache 197/1/19 ¢ 27.5.2019, 6. 7 (nap. 11).
% Yrc Sokéc Ehafav pépoc 120 epmetpoyvépoves e HEKA dopiopévot amd o kpdrn péhn, opyavaocels
KOTAVOADTOV, EVACELS EUTOp®V Kot T0 Evpomaikd ®dpovp Atopwv pe Avarnpio. Ot Sidpopeg dlemapég tng
TAATQOPUAG SOKILACTNKOY PACEL TPAYUATIKAOV GEVOPI®V: 1 OVASPOCT) TOV GLYKEVIPOONKE TPOPodITNOE
dpeoa v avantuén g mhatedppoc. BA. v apodtn éxbeon HEKA, COM(2017) 744 final, . 3.
INo evdekTikd ypaenua g pong epyociog oty mAateopua, PA. npdt ékBeon HEKA, COM(2017) 744
final, o. 2.
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KaTayyeEMmv mov vrofdiiovtal ond EUmopo Katd KATavoAOT| — HEow opéwv EEKA. Xvvenmg,
ocvupova pe to apBpo 2 mopdypagog 2 tov Kavovicpov HEKA, n mhateoppo pmopei eniong va
YPNOLOTOLEITAL Y10, KaTOyYEMES TOV VITOPAAAOVTAL OO EUTOPO TPOG KAUTOVOUAMTY], EPOGOV QLPOPOVV
KOTOVOAWMTH TOV £(EL TN GLVION SLOLLOVY] TOV GTO TPOOVAPEPOUEVO KPATN LEAT.

Az v 1In IovAiov 2017 vrapyetl TpocPacm oty TAatedpua HEKA kot yio KatovaloTikég Sopopég
OV OPOPOVY KOTAVOAMTEG Kal ERmOpovg omd TG ydpeg tov EOX Iohavdio®®, Auyrevotdw kat
Noppnyia. Méypt ofjuepa €govv kataywpiotel otny TAateoppa 460 popeig EEKA amd 0la ta kpdtn
péAN, 1o Ayrevotduy kot ) NopBnyia.

2) A&omoinon

H Emutponiy dnpocievoe ekBécelc yio 10 TpMTO KOl TO OEVTEPO £TOC AELTOLPYIONG TNG TAUTPOPLOGC
HEKA 10 2017 kot 10 2018%. Ao v évapén e, 1 mhatedppa éxet mpocehkioet mhvo omd 8,5
exotoppdpla emokénteg kot 120 000 dopopéc peta&d KoTavoAmTOV Kot entyelprocwyv. [lepinov 1o
56 % 1oV dpopav gival eyydpieg kot to 44 % Sacuvoplakég. Ot TePIocOTEPES OLUPOPES QUPOPOLY
11 agponopikés etanpeieg (13,2 %) xar axoiovBodv ta €idn £vdvong kot veddnons (10,9 %) ko n
TEYVOLOYIO TANPOPOPIDV KOl ETKOWVOVIDV (6,8 %). Ot Katayyelec T@V KATOVOIADTOV OPOPOLGOV
KLPlmG TNV TOPAdOCT) TOL TPOIOGVTOG 1 TG VINPESIOS (23 %), TN 1N CUHUOPPOON HE TNV TapAyyEALn
(15 %) xon mpoidvta mov MOV EANTTOUATIKG M| TpokdAecav PAGPN (12 %). Movo éva aueAntéo
1060616 0,1 % tv vnobicewv apopovae ¥PNoT TNG TAATPOPLOS Yo SLOPOPES EMLXEPNOEMV KATA
KOTOVOADTOV.

Ye moocootd mepinov 80 % twv dwpopdv mov vrofAndnkav oty mAateoppuo HEKA, n vrndbeon
éicheroe avtopata Enerta and 30 NuUEPEG EMEDN O EUTOPOG OEV AVTEDPUCE GTNV TAATPOPLLO CYETUKH LIE
NV Kowomoinomn g dpopds kol tnv mpdokAnon vo mpoteivel popéa EEKA otov katavaimt.
Moévo oto 2 % mepimov Twv vrobicewv ta pépn cvppavnoay oc tpog popéa EEKA kat, emopévag,
TAaTeoppa NTav o Béon va daPipdcel ™ dapopd oe popéa EEKA. Qot660, 68 T0606TO £00¢ Kot
42 % 1wv Sweopdv mov VmoPAROnKav otV TAATEOPLO, TO UEPT] TPOXMPNOOV OE OULEPN
S1oKaAVOVIGHO TNG SLapopac .

O vyNnAdc apBpdg EMOKENTOV KOl KATAYYEAMDV OV LTOBAAAOVTOL OTNV TAATPOPUO KOTOIELKVHOUY
OtL N ThoTeopU a&loTolElTal TOAD KOVOTOMTIKGA amd TOVg KatavoAmTéc. O peydiog apdudc tmv
GUEC®V JLOKOVOVIGUMY GTOVG 0moiovg cuvéPale n TAaTEOpo delyvel Tnv TpootiBéuevn aia TG yia
TN 81EVKOALVEN UG SIUEPDS amodeKTNG ADONG, UETAED GAA®Y GE SLOCLVOPLOKEG SLOPOPES, OOV Ol
Aertovpyieg TOAMYA®GGIOG Kol UETAPPOONG TNG TAATEOPUOC KUOIGTOOV dLVOTH TNV EXKOVOVIL
petadd tov pepdv. Qotdc0, 0 TOAD HIKPOG 0plBUdc TV dopopdv Tov UTopobv va dafifactovv o
eopéa, EEKA deiyver 6t 1) mpoPfAemduevn amd tov vopo pon epyociov oty mhateopue, HEKA €yet
dvo advvapiec: 1) oty TPasn, N omaitnon va GVUE®VHoOVY To PEPT oxeTkd pe popéa EEKA mpwv i
TAoteopua owPipdoel ) dpopd otov v Adyw @opéa EEKA Aettovpysl wg eumdolo yio
SwPifaocn oe popéa EEKA- kat ii) pe v mopoyn uovo Hog oladikaciog TpocavaTOMGUEVNG OTN

8 Aedopévov 6t 1) Iohavdio Sev xet axoun epappodoet v odnyia EEKA [BA. avotépw, tufpa 3a)], dev &xet

Kowomomoel péypt otiypng Kovévay @opéo EEKA. Koatd cvvémewa, n mlotedppo dev pmopel emi tov
napovrog va dPifalel oe popéo EEKA tuydv dapopés mov vrofdrhoviar yio EUTOPOVS EYKATEGTNLEVOLG
oty Iohavdio.

O1 ekBéoelg eivar dtobéoeg otn dievbuvon
https://ec.europa.eu/consumers/odr/main/?event=main.statistics.show.

BA. mpdtn kot devtepn ékbBeon g Emitpomng yuo tnvy HEKA, 6n.w. Ta mopicpata enifefoidvoviotl covexdg
Ao T GTOLYEID TOV OPOPOVV TN YPNOT TG TAUTPOPLOG, TIG EIOIKEG EPEVVES KOl TIG LOVILLES EPEVVEG KATH TNV
¢€0d0 amod v TAateoppa HEKA.
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dloyétevon Twv dpopmdv otov apuodio gopéa EEKA, n mAatedpuo aviomokpivetor Lovo ev HEpEL
OTIG AVAYKES TV YPNOTAOV TNG OV £X0LV amodeifel T onpavtikny tpootiBépevn atio tng TAATEOPLLOGC
Y10l TN SIEVKOAVVOT] T1G EXKOVOVIAG KOl TOV AUECMV SLOKAVOVICUDV HETAED TOV UEPDV.

Mo va ovipetomiotobv ot advvopieg mov gviomiotnkay, 1 Emitpont mpaypoatonoince de&odkn
avdAvon TV podv gpyaciog TG TAUTPOPUAG Kol TV dedouévav ypniot. H apywn cedida kot to
GUGTNUO OVTOAANYNG UNVOUATOV TNG TAATEOPLOS OVAUOPPOONKAY, TPOGTEONKOV VEES EVILEPMTIKES
oeAideg kol éva ocvotmue avadpaong. H Emitpomn mpayupotomoince emiong o GToyeLUEVT
evnuepotiky exkotpateic EEKA/HEKA pe otoyo ) Bektioon g evaisOntonoinong tov epmopmv Kot
g ovppetoyns tovg oty mAateopue HEKA. Qg ek todtov, o apiBudg tov eundpov mov givar
KOTOYWOPIGUEVOL oTNV TAOTEOpua avénonke kotd 54 % to 2018 wot xotd okoun 24 % 10 TPAOTO
nevtaunvo tov 2019. To 80 % twv ypnot@v g mAat@oppag eival TAEOV KOVOTOMUEVOL OO TIG
Aertovpyieg TG TAATEOPHOC. Q0TOCO, 1| CLUUETOYN TV EUmOpmV oTn dlndikacio péoo oTnyv
mAoTeOppo mopapével moAd mepropopévn. o tov Adyo avtd m Emrponn epappodlel éva oyédio
Opdong Tov ATOGKOTEL GTNV KOADTEPT OVTATOKPLION TG TAATPOPLAS OTIG AVAYKES TMV YPNOTMV TNG.
310 oyédo Opdomng mEPAaUPAVETOL TOPOYN TO GTOYELUEVOV TANPOPOPIDY OO TNV TAATPOPUM
OYETIKA UE T OIKOLDOUATO KOl TV £VVOUN TPOGTAGIO TOV KOTAVOAMTAOV, KOAVTEPT KoTevhuvon Tmv
YPNOTAOV TNG OTO TAEOV KATAAANAO HECOH EVVOUNG TPOOTUGIOG KOl UEYOADTEPN OLEVKOAVVCT| T®V
GUEC®V OLOKOVOVIGUOV.

B) Aiktvo onueiov erapng HEKA

Oo T kpdin pédn, 1 NopBnyio kot to Aygtevotduy éxovv opicet onpeio enagrc HEKA™. To ebvikd
Evponaikd Kévipo Katavolotdv dwoyepiletar 21 onueia enaenc HEKA. Se entd kpdtn péin’ pia
apyn Oayepiletal ta onueio emaeng, eveod oty Ovyyopio apuddlo yio ) dlayeiplon tov onueiov
emaenc HEKA givatl to cuppoviio dwowmmeiog e Bovdanéotng kot oto Hvopévo Bacilelo appodio
gtvan to avayvopiopévo omd to kpdtog idpupa embempnong epnopiov (Chartered Trading Standards
Institute). Ze mévte kpdtn péAn', ta onpeia emapric HEKA mapéyovv minpogopieg kat Bordeto povo
oV mepintoon SucuvoplakdVv dtapopmv. Ola ta dAla kpdtn LéEAN, To Atytevotdy Ko 1 NopPnyia
£YOVV KAVEL YPNoT TS PLOIGTIKAG EMAOYHG TOVS * Vo vToypedvouy ta onpeio emaphg HEKA ¢
YOPOG TOLG VO TAPEXOVY UEPOC 1| TO GUVOAO TV VANPECIOV TOLES KOl GTNV TEPITTMON EYYDPIOV
Sopophv”.

H Emitpony| mpaypatonolel eEaunviaieg cuvedpidoeic dsiktvmong pe to onueia erapng HEKA and to
2016 xon dwatnpel éva ocvvepyatikd epyareio TII oto omoio ta onueia emaeng HEKA umopovv va
OVTIOALGGGOVY TANPOQOpies Kol BEATIOTEG TTpakTikég. To dlkTLo €lval TANPOG AEITOVPYIKO Kol EXEL

T H Iohavdia Sev éyet opioet axopn onpeio enagic HEKA [PA. onpeio 3 €) avatépo].

2PadMa, Arygtevotdv, ABovavia, [ToAwvia, ZhoPevia, ZhoPakia kot DvAavdia.

" Teppavia, Iphavdia, Actovio, dwviavdio kar Zowndic. Qotdco, oe oplopéva omd Ta ev Adym Kpaty pén
(m.y. Zoundia) ta onpeio emaprg HEKA Bonboldv toug ypnoteg g TAATPOPUOG GE £yYDPIEG S0pOpPES
avakoTeLdvLVOVTAS Tovg o KATAAANAO eBvikd M meprpepelaxd @opéa. Xt [epuavio, 1 opocmovdlokn
KuPépvnon £xel katabEoel VoOLooyES0 TOV TPOTEIVEL TV ENEKTOCT] TOV GPHOSIOTHTOV TOV GNUEIOV ETAPS
HEKA d®ote vo kaldmrovtan kou ot gyydpieg dopopéc, PA. Deutscher Bundesrat, Drucksache 197/19 g
26.4.2019, 6. 6 (map. 13).

BA. apbpo 7 mapdypapot 3 kot 4 Tov kavoviopov HEKA.

e auth TV opdda xopmv, povo n Kompog kot n Zhofaxio meplopilovv Tig VANPECIEG TOL VITOYPEOVVTAL VOl
napéyovv 1o onueia emapng HEKA oe eyydpieg vrobéoelg: v Kompo, 10 onueio emaprg HEKA dev
napéyel cVUPOVAEG Yo yevikovg kavoveg EEKA- ot ZhoPoxkia, 1o onueio emapng HEKA dev mapéyet
YEVIKEG TANPOPOPIEG GYETIKA LLE TO SIKOIDUATO TOV KATAVOADTAV GE EYYDPLES VITOOECELS.
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AGPel onpovtikd apldpd epoticenv’°. O OpToc epyacioc Tmv oneinv enagng avitkatontpilel ot
YEVIKEG YPOUUES TO TTOGOGTO TOV GYETIKOV KPATOLS UEAOVG €Ml TOL GLVOAOL TOV KOTOYYEALDV OV
vroPdAilovtol otnv mhateoppo. HEKA, o6mov o peyddn opdda onueiov emapng Aappdavet
neplocdtepeg and 500 epmtoelg eeing.

O1 TEPIOGOTEPEG EPOTNGEIS TOV KOTAVOAMTMOV 0pOPODY TO aVTOUATO KAEIGIHO NG VTodeong dTav o
éumopog dev avtidpdcel otnv mhateoppo evtdg 30 nuepodv and v vroPoin ¢ katayyeioag.
Opiopévor katovarmtég ouyyéovv tnv mAateopuo HEKA pe popéa EEKA. Ta onueia enaprg HEKA
Stadpapatifovy onUovIKd pOAO GTNV TOPOYN CUPNVELWNS KOl OTr SLXEIPIOT TOV TPOCIOKIDV TMV
xpnotav 6cov apopd v mhatedpuo HEKA kot v EEKA yevikdtepa. Extog amd v extédheon tmv
voppuev Kankoéviov toug yio mapoyn Pondelag otovg ypnoteg e mAateopupoc HEKA, opiouéva
onueto emapng HEKA Aettovpyodv emiong g mpecPevtés g EEKA/HEKA, péom g d1ddoong
TANPOQOPIDY KOl TNG OlOPYAVMONG EKONAMGE®V HE €VPV  QAGUO  EVOLUPEPOUEVOV UEPDOV,
CUUTEPIAAUPOAVOUEVOV EKTPOCHTMOV TMV EMLYEPTCEMV.

v) TAnpogopieg HEKA

To apBpo 14 tov kavovicpuod HEKA, mov amattel amd toug d10d1ktuakohs EUmOpovg Kot ayopés va
TapEYOLY, LECH GTOLE OIKTLOKOVG TOTOLG TOVG, TOV NAEKTPOVIKO GUVOEGHO TTPOG TNV TAUTPOPUO
HEA, amotehel onuoviikd epyodreio Oyt pdévo yuoo v katedbuvorn Tov KATavoA®TOV oV £(0VV
dtapopd pe Eumopo oty mAateoppo HEKA, aAld kot yio tnv ev yével evaisntonoinomn oyetikd pe
v EEKA. Z1a téAn tov 2017 n Emitpon| mpaypatomoince doknomn 1otocvuykomdng (webscraping)
TOV 1GTOTOT®V TOVG 0010VG dlayEPifovTal SLdIKTVOKOT EUTOPOL MOVIKNG EYKATEGTNUEVOL GTOL KPATN
uéAN, otn NopPnyia ko oty Iehavdia, pe otoxo va eréyEet T cuUUOPP®oT e to apbpo 14 tov
kavovicpuov HEKA.

H £épevva £8e1Ee OTL TN GUYKEKPLUEVT OTIYUN TO TOGOGTO GLUUOPPOSNS ftay 28 %’ Emmhéov, o
TOAD VYNAOG aptBUdg eMOKEYEDY OTNV TAUTPOPLO Kot 0 aplBudg TV dlopop®dV Tov vIToBaAlovtal
omv mAateopuo. dgiyvouv 0Tt 0 obvdeopog HEKA mapéyetar kot ypnoluomoleitonr 6e onuovTiKd
aplBpd vmobécewv. Av kol To amoteAECHOTO OLTE givanl evBappuVTIKA, TpEmEl va KatafAnfovv
TEPALTEP® TPOOTADEIEG Y10 VO, eEQGQUMOTEL | TANPNG EXPOATY TNG VTOYPEDGNC TOVL TPOPAETETAL GTO
apBpo 14 tov kavoviopov HEKA og 6o ta. kpdtn péAn kat otig xdpeg tov EOX.

5. Xvpnépaocpa

H EEKA ka1 1 HEKA £yovv katoaotel avandonacto tunque g epyareiodnkng g EE yo v eniffoin
NG vopoBeoiag yio Tovg KatavaA®TES amd SNUOGIONG Kol 101MTIKOVG POPEIS. ZMUEPT, O1 KOTOVOAMTES
¢ EE &yovv npocPacn oe vyming modtntog dadikacicg EEKA og oAdxAnpn v Eveon kot oxedov
o€ OAOVG TOLG TOWEIC TOV AlOVIKOL gpmopiov, aveEaptnta amd To av 1 SEopd gival eyydpla 1
Sl0CLVOPLOKT KO OO TO KATA TOGOV 1) 0yopd TPy LoToTtotOnie 1 Ot S1odIKTLOKA.

7 , . r . r ’ ’ . , ’
® To 85 % 10V epmTioe®V TPOLpyovTal omd KaTavoA®wtés, 10 13 % omd epmdpove. Moévo éva mord pikpd

T0G00TO epmTNoE®V Tpoépyovtal and gopéa EEKA 1 and dAlo onpeio emapng HEKA (1 % yio to kobéva).
2V TAEOVOTNTA TOV YOPOV €lval TOPOUOL0 1 KOTOVOUN TV EPOTNCEMV, KE OPIGUEVEG EMPECELS:
Aovavia (47 % epwtioelg eundpov) 1 HB (99 % epotmoelg katavarotdv). To 79 % tov epoticewnv
VIoPANONKaV eKTOG GLGTALATOS (ONA. HECH MAEKTPOVIKOD TOXLOPOUEIOL 1] TNAEQOVOL), aKOUN KOl OTOV
elyov oyéon pe ocvykekpévn vrdbeon Tov voPANOnKe oTNV TAATPOPLLOL.

To 28 % tov S1adKkTVaKOV EUTOPOV AMAVIKNG TOANONG TOpEl oy cOVOESHO TTPog TV TAoTEOpro HEKA, pe
ONUOVTIKEG amOKAIoELS HETAED KPOTOV HEADV, TOUEMV ALOVIKOD EUTOPIOL Kot HEYEOOVLS OLOSIKTLOKMV
KOTOOTNUATOV.
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H svponaiky miatedpua HEKA moapéyet évav kevipikd kal ToAVYA®GOIKO kOUPo yio v emihvon
NAEKTPOVIKAOV SPOPDV, LUE OTOTEAECUN TOV GUECO SOKOVOVIGUO Gg TOG0oTo ¢ kot 42 % tov
vobéoemv. QoT1000, TEPITOL Evov YPOVO UETd TNV emitevén TARpPovs KaAvyng ard v EEKA «at
TpLapot xpovia petd v évapén Aettovpyiag e miatedpuag HEKA, 1o mhaicio EEKA/HEKA dev
YPNOUYLOTOLEITOL ETAPKMG Kot Oev €xel axoun a&lomombei To TANPEG SLVAUIKO TOV. XTIG TPEYOVGES
TPOKANCELS TepAapfavovtal 1 gvaicOnTomoinon Kot ot avTIAyelg oyetikd pe v EEKA, 1 evkolia
mhofynong ota eBvikd cvotuata EEKA kot n a&lonoinon g EEKA and tovg epndpovg. Emmiéov,
n pon epyaciog otnv miateopuo HEKA emi tov mopdvioc ovikatomtpiler uoévo ev pépet
OTTOOEOELYLEVES OVAYKES TV YPTOTAV.

To evpomaikd vopobetikd mhaicio ywo v EEKA xour tmqv HEKA Boociletor oe po Aoy
empuepopévng evbovng kat cvvepyaosiog. H mowtiopoppio tov eBvikdv cvotnuatov EEKA kot ot
avtoAlhayéc uetald tov evolapepouevav uepdv e EEKA omd Oha ta kpdtn péAN £€xovv
onpovpynoet éva «epyootnpo EEKAy», 6mov 1o povtéha kot ot emioyés oyedtacuod e EEKA
ouykpivovtol kol O0EAOYOOVTIOL HE KPITIKO TvedUo Kol ot avadvopeveg PEATIOTE TPOKTIKES
evromilovtal, avtoAldcoovTal Kot Epoaprolovial oe OA0 Kot LEYOADTEPO Pabuo.

H Emitponr 0o e€axorovbnoel vo digvkodbvel v avamtuén wog kowomrag eopéwv EEKA og
oAoKAnpn ™V ‘Evoon, mov Oa mepihapfaver, peta&d dAlov, gopeig EEKA, ekmpocmmovg tmv
KOTOVOAOTOV KOU TOV  EMEIPNoE®Y, eBvikég oapuodieg opyés, puBuiotikés apyés kot
TOVETIGTNUIOKOVC. 210 TAaiclo ovtd, 1 Emitponr 0o cvykaAéoel, yio mopddetypo, T OgvTEPT
ocuvérevon EEKA og eninedo EE 10 2020, 8o mpowbicet mepoutépm v EEKA kot tv HEKA oty
evnuepmTiKn exotpateia Tov 2019 oyetikd pe tn vopobesia ylo Tovg KaTavaA®TEG Kot Bo cuveyioet
va. ompilel v avamtuén woavottev amd toug eopeic EEKA péom emyopnynoewv. Emiong, n
Emutpomn 6o Behtidoel meportépm v mhateoppue HEKA, petald dAlov pe koakdtepn oviandkpion
NG TAOTPOPLOG OTIC OVAYKES TV XPNOTMV TNG LE TNV TOPOYN O GTOYELVUEVMV TANPOPOPIDV Y10, TO,
OIKOLMUOTA Kol TV EVVOUTN TPOCTOGIH TOV KOTOAVOAMTAV, HE KOADTEPN KATELHLVON TOV YPNOTOV
TPOG TO, TALOV EVOEOELYIEVO LEGH EVVOUNG TPOCTAGIOG KOl LE PEYOAVTEPT] OLEVKOAVVOT T®V AUECHV
SLOKAVOVIGUDV.
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ITAPAPTHMA 1

H gpyairerotikn tng EE yia v empori], amwé Tov 1010TIKO Kol TOV 01|LOG10 TORED, TG
VOp00£6iag ylo TNV TPOOTUGIN TOV KUATAVIAOTAOV
(«epyorerodnkn empoing tng EE»)
— EVOSIKTIKI] EMOKOTNC —

() Epyaieia yra mpy emiPoisi tov dikarwpdtmv v katavolotdy uéowm Sadikacidy exiloone
010POPOV TOV KIVODVTOL OO TOV KOTOVOAWTH 1] OO POPEQ. TOD EKTPOCWTEL TOL GOUPEPOVTO, TV
KOTOVOAWTAOV (emyfornf ard Tov 101wTIKG Touéa. )

Q) Emilvon 10popdv oe O1kaoTikéG S100IKATTES EVATIOV TWV SIKATTHPIOV TWV KPATHV UEADY

- Kovovioudg (EE) apif. 1215/2012 yuw ™ dwebvi dikorodooio, v avayvedplon Kot v
EKTENEOT] OMOPAGEMV OE OOTIKEG KOl epmOplcéc vrodéoels («Bpu&éhies I»)™, o omoiog
S106QaMlEL OTL, G OPICHEVES SIACVVOPLIKES SLAPOPEG £l GUUBACEOY LE KOTAVOA®TES S, O
KOTOVOAMTAG UTOPEl VoL ACKNGEL Y@y KaTé TOv gUTOpov (Kot va Tov acknbel aywyn and tov
EUTOPO) LOVO EVOTIOV TMV SIKACTNPIOV TOV KPATOVg HEAOVG GTO £d0POg TOL 0Toiov £YEL TNV
KOTOWKIO TOL O KOTAVOA®TNG:

- Odnyie 2009/22/EK mepi tov ayoydv Toporeiyemg GTOV TOUEN TNG TPOCTAGING TOV
GULPEPOVIOV TMOV KATOVOADTOV , 1 onoio TPOPAENEL AVTITPOCHOTELTIKEG ay@YEG (EVAOTIOV
dkaotnpiov N SOKNTIKNG apyNG — OvVAAOY LE TO VOUIKO GUGTNLO GTO OIKELD KPATOG HELOG)
Baoel tov omoiwv ot €dIKELUEVOL QOPELS pmopovv Vo {NTodV OGQUAIGTIKG UETPO Yio
napaPaoelg e vopoBesiog Yo TOVG KOTOVUAWMTEG Ol 0TT0iEG PAATTOVY TO GLAAOYIKO CUUEEPOV
TOV KATOVOA®TOV. XN «Aéoun HETPOV Yo TN VEQ CUUE®VIO Y10, TOVG KOTOVOADTECY, 1)
Emutponn) wpotewve va avtikotootafel 11 odnyia amd o odnyio Yo TIC AVTITPOCOTEVTIKEG
aymyég, n onoia Oa wapéyel GTOVG EOIKEVUEVOLS POPEIG TN SuvatdTTa V. VITOBAAAOLY Emiong
OLTHOELG Y10 GLAAOYIKT Evvoun npocwci(xgl-

- Kovovioudg (EK) apf. 861/2007 tov Evpomaikod KotvoBovAiov kot tov XZvpfoviiov, g
11ng TovAiov 2007, yia 0 O€omion evpOTAIKAG dSrodikasitg Likpodaopdv® kot Kavoviopds
(EK) apB. 1896/2006 tov Evpomaikod KowoPovAiov kot tov XvpPoviiov, g 12ng
AexepBpiov 2006, yia ™ Oéomon Sadikaciag svpondikig Swtayrg TAnpouic® ot omoiot
TOPEYOVV  EOIKEG OMAOLOTEVUEVEG Kol Toyeieg Oladkaoieg Yo SlaoVVOPLOKES OELDGELS

YOUMAIG a&i0g 1 U ap@oPNTOOHEVES XPIUATIKEG aEhoeic.

p)  Ermilvon diapopav o€ S1001Ka0IES UEGW UNYOVIGUDY EVOLLOKTIKNG EXIAVGNG OLAPOPDY

78
79
80
81
82

83
84

EE L 351 g 20.12.2012, 6. 1.

BA. apbpo 17 ko endpeva tov kavoviopov (EE) apf. 1215/2012.

EE L 110 tng 1.5.2009, o. 30.

BL. COM(2018) 184 final.

EE L 199 mq¢ 31.7.2007, 6. 1 — 6mwg tpomonombnke pe tov kavoviopd (EE) 2015/2421 (EE L 341 g
24.12.2015, 6. 1).

EE L 399 ™¢ 30.12.2006, 6. 1 — 6nw¢ tportormomOnke pe tov kavoviopod (EE) 2015/2421 (6m.x.).

IMopd to yeyovdg 611 kot o1 dvo mphEelg dev meplopiloviorl o€ KOTOVOAMTIKEG SLOPOPES, UTOPOoHV Vol
QTOTEAEGOVV AOTEAECLLATIKG EPYOAETD KOL YioL TNV EMPOAN TOL VOLOL Y10 TV TPOGTAGIO TOV KATAVOADTOV
amd WiwTkovg eopeic. Kat yuo tig 600 mpaéeig epappolovtar kat’ apynv ot Kavoves mepi dkotodosiog Tov
kavoviopo¥ (EE) apif. 1215/2012 yia Tig katavoAmTikég VToBEGEL: Yo TN SLadKOoI0 EVPOTATKNAG OL0TAYNG
TANPOUNIG, T0 GpBpo 6 Tapdypapog 2 tov Kavovicpov (EK) apif. 1896/2006 mapéyel mpdcsbetn mpoctacia
kaOdG mpoPAénel 0Tl OAeg Ol AEIMGEIS KATO KOTOVOADTOV UTOPOHV VO OTOITOOVIOL LOVO EVATIOV TOV
KOG TNPI®V TOL KPATOVG LEAOVG GTO OTTOI0 £)XEL TNV KATOIKIO TOL O KOTOVOAMTNG.
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- Nopobetkd mhaico g EE yioa v EEKA kot qyv HEKA, 10 omolo Oeonictnke pe v odnyia
YL TNV EVOAAOKTIKY €niAvon katavalotikov dapopmv (EEKA) kot tov kovovieud yu v
nAektpovikn eniivon dwpopdv (HEKA)-

- Xvotdoeg 98/257/EK wor 2001/310/EK g Emurponng, mov 1oydovy yia Tovg UnyovicLovg
EMIAVONG KATOVOAOTIKOV d10popdv mov dev £xovv miotomonbel wg eopeic EEKA Bdocet g
oonyiog EEKA-

- Aikmo Evponaikov Kévipov Katavoiotdv (ECC-Net) mov mpoc@épel 6Toug KOTAVAADTES
dmpedv cupPfovrég kot fonbeta yio BEpata oeTIKG LEe TIG S100VVOPLAKEG OYOPES TPOTOVTMOV 1
vinpeoidv. H Ponbeta mepthapfavel v eman] pe tov Eumopo kat, 6mov gival avaykaio, tov
EVTOTIGUO Ko TNV mapoyn cvpPovidv oyeticd pe tov gopéo. EEKA mov eivar appodiog va
enuneOei tng vobeonc.

(2) Epyaleio oyetind pe v emfoln tng vouoBeoiog yio. v mpootacio. twv KOToVOAMTOY UECW UETPMV
emPoing mov Aopfavoviar amo Tig apyéS EMPOANG TOV VOUOD TV KPOTAV UEADY (Emfoly amo
ONUOGLOVS POPELS)

- Kovoviouédg (EE) 2017/2394 oyetikd pe ) cvvepyooio peta&d tov eBvikdv apydv mTov givol
apuodieg yuo v emPoAr] G vopobesiag Yo TV TPOCTOCIO TOV KOTOVOEAOT®MV KOl LE TNV
Katapynon tov kavoviopod (EK) apf. 2006/2004 («kovoviopog EITK»)®, o omoiog Oeomilet
UNYOVIGUO GUVTOVIGHOV KOl CUVEPYACIOG Yol To OOt HETPa eMPOANG TG vopobesiog Tov
€aprolovv ot apyég ETPBOANG TOV VOLOV TOV KPOTMOV HEADV.

* %k

% EE L 345 mg 27.12.2017, 6. 1. O kavoviopdg Bo ovTIKOTOGTGEL TOV 1oYDOVTIO UNXOVIGUO GUVEPYOGING
dvvapet Tov kavoviopov (EK) apif. 2006/2004 arnd v 171 Lavovapiov 2020.
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ITAPAPTHMA 1I

AELTIO GTOTIGTIKAOV GTOL(EIMV

2Znueiwon: EKTOS av avopépetal d1apopeETIKA, T YPOPHIOTO, AVIIKATOTTIPICovY To. atotyeia v 11 lovliov 2019.

Kérvoyn EEKA — ap1Bp6g kowvomompévav popéov EEKA avé yopa
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EvawsOnromoinen ko adromoinon g EEKA an6 Tovg epmopovg Mavikig

Agv yvwpilw
5%

M'vwpilw Kot
okomelw va
XPNOLHOMOoLoW
32%

Aev yvwpilw Vv
unapén EEKA
40%

2 M'vwpilw aAla
otov dev |
i 6ev okomeLW va
vodiotatal ,
EEKA* XPNOLLOTIOLOW
0,
14% %

Inyn: Ilivokag omoteleoiudry yLa. Tig KoTavalwtikés ovvinkes, éxdoon tov 2019 (dev Exer dnuooievtel axoun), Tov kKeAOTTEL TNV TEPIOOO
2016-2018. Epevva yio. th 0T60n TWV EUTOPOV JOVIKHS EVAVTI TOD OLOGOVOPIOKOD EUTOPIOD KoL THY TPOOTATio. Tov Kotavoiwth: I vwpilete
KOATOL00G POPELIS EVOALOKTIKNG ETIAVGNGS I10POpaV YLa. TH d1evOETNON dLopopav ue Tovg Katavolwtes oty (XQPA MAZ); Baon: awavtioavtes
EE27 2019 (N=9 796)

*H minpng kéivyn tov EEKA grnitedydnke pohg oo téAn tov 2018.

Miat@éppa HEKA — ap1Opdg katoyyeMav wov vrofindnkay avé piva
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Hroteéppo HEKA — gyydprec/d10.6vvoplokés o1a@popés
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Miateéppo HEKA — kotayyehieg KOTAVOAOTAOV 0VE KOPVOAI0 TOREN AMOVIKNG
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Hroteéppo HEKA — katayyehies KOTOVOAOTAV v €100G TAPATOVOL

Eyyunon EAQTTWHATIKO/
6% nPOKAnon
BAdBng
12%
AAAo ‘ Napadoon
34% 23%
‘ TwpoAdynon/xp
ouppopdwo €wan
ME TNV 10%
napayyeAia
15%

XInpeia erapric HEKA — gpomiosig ava mpoéievon
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13%
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